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Abstract

The study aimed to identify the attitudes of the employees of the Personnel Affairs
Department in the Greater Jerash Municipality towards the application of total quality, as
well as future visions for the development of the Personnel Affairs Department. The
following results: Raising the quality of the employee's performance in the municipality and
increasing his productivity at work, working to develop the work environment, and striving
to develop clear policies and procedures to implement the concept of total quality in the
personnel affairs department in the Greater Jerash Municipality, Some future visions for the
use of the total quality system were identified through the use of modern mechanisms and

programs in the development, development and development of personnel affairs.
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