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Abstract

In Fall 2019, Palestine Technical University - Kadoorie (PTUK), in Tulkarm city of
Palestine, served around 6000 students seeking diploma, bachelor, and master degrees. This
research aims to study the design of the PTUK library from students' viewpoints including
the library geometry and environment, social life, and services. Additionally, it is aimed to
explore the future perspectives of the design and services of academic library to better serve
students and communities. Personal interviews with key PTUK officials were conducted to
collect relevant data about PTUK facilities. As a research tool, a structured questionnaire
consisted of 57 statements was created and distributed to 399 students to assess the extent of
their satisfaction with the PTUK library design and services. The results showed that safety
and protection was the top priority for PTUK students. The control of weather factors
(temperature and humidity) was the most important factor for creating a healthy
environment in the PTUK library. The students confirmed the quality service of the library
working staff. Scheffe's test confirmed the existence of statistically significant differences in
the averages of students' satisfaction with the library and its services due to the gender and
degree variables. The planned expansion of the library in the near future must focus on:
allocating quiet spaces for individual study, offering up-to-date references and periodicals,
adding student services inside the library building, conducting non-curricular lectures, and
extending the working hours. The researchers presented students’ recommendations to
improve the quality of academic library services to academic and local communities.

Key Words: Student satisfaction, Academic library, Library services, Library environment
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