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Abstract

The study aimed to identify pricing policies and its reflection in achieving consumer
satisfaction, and to know the relationship between pricing policies and consumer
satisfaction. The study used the analytical descriptive approach, and relied on the
questionnaire as a tool for collecting data and information from a soft purposive sample of
(40) employees of the Dal Food Group in Khartoum State. The questionnaire was analyzed
by means of the statistical analysis program (SPSS). The study concluded that there is a
positive correlation between pricing policies and consumer satisfaction, and the interest of
production companies in pricing policies maintains existing customers and attracts potential
customers. The study recommended that production institutions should study and analyze
customer behavior to provide appropriate prices that fulfill their aspirations and loyalty, and
increase interest in pricing policies of production institutions to provide the best services to
achieve consumer satisfaction.
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