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Abstract

The current study aimed to identify the most prominent tasks of the Public Service
Department in the municipalities of the Hashemite Kingdom of Jordan, as well as to define
the objectives of the Public Service Department, and to identify the role of the Public
Service Department in enhancing the satisfaction of service recipients in the municipalities
of the Hashemite Kingdom of Jordan. In order to achieve the objectives of the study, the
descriptive approach was used, and the most prominent results of the study were; The most
important tasks of the Public Service Department in the municipalities of the Hashemite
Kingdom of Jordan are to provide municipal services in various fields, being the link
between citizens and the various departments in the municipality, as well as managing
communication with service recipients through all communication channels. Available in the
Diwan (phone - e-mail - SMS - social media - fax..etc) efficiently and effectively and
contribute to the development of services and service procedures accordingly. The study
recommended the need to rehabilitate and train the staff in the public service department,
and the Ministry of Local Administration should put in place regulations that require all
municipalities, regardless of their classification, to create public relations departments.

Key Words: public service department, municipalities, service recipients.
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