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Abstract

The current study aimed to identify the reality of electronic services in the Greater Jerash
Municipality, as well as to identify the most prominent obstacles that prevent the electronic
transformation of the services of the Greater Jerash Municipality. Al-Kubra seeks electronic
transformation in the services it provides, as well as seeks to provide e-government
requirements in terms of technical equipment and qualification of human cadres in order to
access electronic service. As for the most prominent obstacles that limit the application of
electronic services, they are; Administrative obstacles, human obstacles, and financial
obstacles. The study recommended that the Greater Jerash Municipality should work to fully
activate more electronic services that keep pace with international standards and
technologies within the framework of an advanced electronic system that facilitates service
to the citizen.

Key Words: e-government, e-services, Greater Jerash Municipality.
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