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Abstract

The current study aims to identify the functions provided by the Directorate of Institutional
Performance Development in the municipalities of the Hashemite Kingdom of Jordan, and
to identify the most prominent roles of the Directorate of Institutional Performance
Development in administrative reform in the municipalities of the Hashemite Kingdom of
Jordan. The descriptive inductive approach was used, and the most prominent results of the
study; The most important jobs provided by the Directorate of Institutional Performance
Development in the municipalities of the Kingdom; Building institutional capacities in the
Ministry of Local Administration and municipal and local councils, and building a
comprehensive database. The Directorate also includes the Training Department and the
Studies and Planning Department. The most prominent roles of the Directorate of
Institutional Performance Development in administrative reform in municipalities are:
working to improve the level of performance of the administrative apparatus in
municipalities, as well as increasing the efficiency of employees in various directorates and
departments, and working to rationalize spending in municipalities. The study recommended
the need for the Directorate of Institutional Performance Development to undertake the
administrative development process, and for plans to be subject to continuous review and
evaluation, as well as interest in developing municipal cadres in all fields.

Key Words: Directorate of Institutional Performance Development, municipalities,
administrative development.
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