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Abstract

The current study aimed to reveal the extent of satisfaction of service recipients in the new
municipality of Kufranja with electronic services, as well as to identify the reality of
electronic services in the municipalities of the Hashemite Kingdom of Jordan. 198)
references in the new municipality of Kafranja, where the sample was chosen by a simple
random method, and the study concluded that the reality of the use of technology in the
municipalities, as the data of the Ministry of Local Administration showed that there are
more than (56) electronic services provided by municipalities at the level of the Hashemite
Kingdom of Jordan, and the study also found The opinions of the service recipients are a
fact The electronic services provided by the municipalities in the Hashemite Kingdom of
Jordan came to a medium degree, as the arithmetic mean of the study tool was (3.32), and
the standard deviation was (0.79). The study recommended that the municipalities work to
increase the level of interest in applying electronic transformation in all activities, operations
and services provided by the municipalities in the Hashemite Kingdom of Jordan, and
provide all requirements that contribute to achieving this, as well as the need to improve the
electronic services provided by the municipality by increasing the number of electronic
services provided provided by the municipalities.

Key Words: electronic development, electronic services, New Kufranga municipality.
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