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Abstract

Sales performance is the measurement of sales activities to guide business owners to
improve their ability to sell a product. It can educate and motivate them to set their own
goals and strive to achieve them. In order to measure sales performance, a good system for
tracking business progress is required, thus the motivation to build the (Coldair Engineering
Company) Sales Performance System, a prototype of point-of-sale for all the locations for
coldair Engineering Comapny , tracking and reporting system using OAC (oracle analytic
cloud ). The prototype has the capability to track daily sales transactions and generate
reports in table and chart forms to help the manager of the company in decision making. The
prototype has two main modules for regular staffs for data entry and the manager to view
reports. Sales target and benchmark have been used as metrics to measure the critical
success factors in order to determine business success. This prototype was developed by
using an agile development method known as scrum. Upon completion it was tested by its
target users, where in general they said that the system is easy to use for both novice and
expert users. It is hoped that the system can help the manager to track and measure the
performance of the organization and help the manager in decision making .

Key Words: Sales Performance system, point-of-sale, Key Performance Indicator,
Management Information System
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Table 1: Key Performance Indicator

KPI Name Formula

Revenue price *sales(Units)

Gross Profit Revenue — costs(COGS)

Net Profit sales(Units) * Margin — costs(Total)
Return on Net Profit / sales

Sales

Sale (This year's sales — last year's sales) | last
Percentage year's sales

Fluctuation Percent fluctuation = YoY variance* 100
(YoY

variance)
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Sales Forecasting 5 years Starting from 2018
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Sales Forecasting 5 years Starting from 2018

'V sales Order Date (Year): All Sales Order Date (Quarter): Q1 2022, Q2 2022, Q3 2022, Q4 2022
Total Quantity per Item
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