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Abstract

This study has aimed to identify the information technical skills in providing free access of
information in the main library of Omdurman Islamic University ,and to identify the
important and available technologies software for providing free access services of
information in the main library, also to identify the obstacles and problems which encounter
the information technical for providing free access of information in the main library, the
study used the descriptive analytical method through the case study and descriptive , besides
the historical and documentary method, then the data were collected by questionnaire and
interview, the study society was composed of (22) of the main library employees , they
represented the sample of the study, the study has reached different results as: most of the
main library employees were skillful for providing services of free access to information
represented by (91%) , also (88%) of the respondents used the tools of free access to
information for answering enquiries' questions for the users and accepting their actual
needs, the study recommended that the necessity of carrying out a number of workshops
training for information technical in the main library , and the necessity of networks services
in the main library to ensure free access of information services.
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