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Abstract

The study aims to highlight the most important methods, methods and electronic media that
are used in public relations activities and programs. The problem of the study is the lack of
knowledge and treatment of public relations departments and officials in various social
media institutions in public relations activities and programmers, especially the Federal
Ministry of Culture and Information. The study also answered questions: KPF social media
technology is employed in public relations activities and programs. The study used the
analytical descriptive curriculum. and (38) research and observation as study tools.
Employees of the Federal Ministry of Culture and Information represented the study
community.

The study produced several results: a ministry. Culture and Federal Media have a website
and Facebook page and Twitter are communicated through them, which need electronic
technical support. The electronic work in the Ministry helps to develop the work in
electronic and technical aspects.

The study also produced several recommendations, the most important of which was the
importance of establishing an information platform that would consolidate the State's media
discourse through social media networks. The need to train employees of the Federal
Ministry of Culture and Information in the use of social media, and to qualify and train staff
of the Department of Public Relations to make the most of the technical and scientific
possibilities of social media.
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