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Abstract

The research aimed to measure the effectiveness of public relations communication programs in
enhancing tourism awareness among the Yemeni citizen, and to identify the strengths and
weaknesses of public relations programs; To improve the performance of workers in the field of
public relations in the Yemeni Ministry of Tourism, the researcher used the descriptive analytical
approach, and the sample size was (200) individuals from different Yemeni governorates; to apply
the study , in wich the questionnaire was used to collect data. The data was analyzed by the
Statistical Package for Social Sciences (SPSS) program using appropriate statistical methods. The
reasearcher got so results,, the most important ones are :
There are obvious shortcomings in the programs and the communication activities of the public
relations,,
that the general percentages of the programs offered in the field of promoting tourism awareness are
acceptable, and will not reach advanced levels, to bring about the required effects, change, and
correct negative trends and impressions, and achieve the goals it seeks to achieve the promoting
tourism awareness field. The results of the applied study proved that the Internet is one of the most
important means of communication in the field of promoting tourism awareness; Because of the
characteristics of this medium in terms of speed, spread, and ease of use, it has become very
accessible to communities, through which communication and communication take place,
exchanging news and information, doing a lot of business, promotion, and managing many
accounts, And other services that are increasing day by day via the Internet.
The applied study confirmed that, the conditions of war and conflicts in the country are among the
most important problems and obstacles that impede the communication programs of public relations
in promoting tourism awareness among the Yemeni citizen by (92%),so that and basing on these
results The researcher recommended: To rectify the shortcomings that surround public relations
communication programs in promoting tourism awareness through training cadres working in the
field of public relations, and seeking the assistance of experts and influential leaders in the field of
promoting tourism awareness;
There must be coordination, solidarity and unification of efforts among all institutions working in
the field of tourism,
So that ideas are not dispersed, concepts are not scattered, goals are not conflict, costs not increase,
results are not reflected against tourism activity, accusations are not exchanged, and the method of
intrigue is used between the parties that adopt the issue of promoting awareness.
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