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Abstract

The study dealt with developing a model to recognize the prescription image using one of
the machine learning techniques, which is the optical character recognition technology. The
lack of an application that enables receiving delivery requests for pharmaceutical products
and interacting with the user. Therefore, this study aimed to enable users to upload the
prescription image in the application, and to enable users to search for medicine by entering
the name of the medicine or any product from the pharmacy or a picture of the medicine box
or product in the application to be searched in pharmacies participating in the application. As
well as to provide an application that enables receiving delivery requests for pharmaceutical
products and interacting with the user. This study followed the waterfall model in the
process of developing the model and used the descriptive and analytical approach in the
stage of describing requirements and the unified modeling language in the stage of software
analysis and design, and the ionic framework was used in the stage of development or
implementation of the model. One of the most prominent results of this study was the ability
to read the data of the medicine boxes when the text in the image was clear to a high degree.
The algorithm was able to read the computer-printed prescription data at a very high rate.
The model also proved successful in searching for the medicine through the prescription
Image or the image of the medicine. The user can also search for the drug using the drug
name. It also enables the user to request a home delivery service for medicine or products.

Key Words: prescription image- delivery service - lonic Framework - the model.
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