Humanities & Natural 4, 0 ¢ L5ty ashal) Ay
Sciences Journal (NSP :isiailly Aasaa Ayale Alaa
ISSN: (e) 2709-0833
www.hnjournal.net 4.91 = 2022 plall )2E1 Jalas

Cadl) Ol

il | M) 0 (i 5181 ks LR ilg kol Bagal B0

(L9 ugin A9 — dalad) Cilusdall Gars Lladl ClY) e e Ao dulyd)

1aaa] ad) daaa el Trand) Joil) il Gaa i 1,68l (i ya) daaa LS )

OMseadl =Y daals —dlaall ciliahyally sV 3

abobakeressal3.ae@gmail.com : g 5l x5
HNSJ, 2022, 3(11); https://doi.org/10.53796/hnsj31118

#2022/10/23 :J gl sl p2022/11/01 : y&i) &)
paldiual)

Uiy Lialins) s 58l Cagim A5 8 Eald dhiasy agadd) Tty Zualdl) Joal) (e 55 6 Aalall Cliacsgall Consial
8asal) 53] alad (Al Jacgn salod) dadanil) AaLEN Ja fd i ety e e Al Ak cillai) dle gl <
V) o Allal) sasad) gy slad A1 las) ) Auball céaag € sl Cagin ANs dalall Gluwsall el dlalal)
dylaig 3lsall ks Al Sluhdll ) Tolia) Auhall z3ga ely &5 Aelell lunga) & Doodanl) BE e gl
O Aabal) adine HLa] ws . s hasl) metal aladia) o bl HLasYs bl ciyeli ey slad) ae Jelil
28 (160) Lall syl e 20a) (Rasd) Adlaa) e die L) 2y Glawge (4) bae dllly delall Glsgal) (any
dada (AMO0s23) malin o lran & ) bl dalles £5(%96) Walafia) s Culy agl Cieey Ailiin) Craaday
Al Y) e SHI A, = 3paill Radla oo Sl Las] gyals Aabil) Alsbad)

o ALl sasal) o) sl s A 3sag SISy ALl Bagal) 51 Ay Gupaall @) B wiie (grine il gl
Bagall aaly agijaal 20al (aledillg (8eUlly Aulladl) (aa)

Ll cliagi LS ¢ pannsiall ¢l ALalil) s3gal) )03 cp 3D Javsgi 6 Lnaadal) d8lEL 5 elllia of ) duhal) cileags
XS, liey) A Lt 335 Lavie Aalal) ciliosssalls il (s335a] dagay ske Lk (aly i il sae ) Liad
cAldiie Gigadl Cilayita fay &

Apalal) ABE ¢ s sal) oY) ALLA 33 g2l 3 513) sAalifal) il


http://www.hnjournal.net/

HNSJ Volume 3. Issue 11 Aoadatil) A8 3B L8 wgall 1) do W g ALl 5 gal) 5 )

RESEARCH TITLE

TOTAL QUALITY MANAGEMENT AND ITS IMPACT ON INSTITUTIONAL
PERFORMANCE IN LIGHT OF ORGANIZATIONAL CULTURE
(A study on a sample of senior administrations in some public institutions - South Darfur State)

Zakaria Muhammad Idris al-Nur! Abd al-Rahman al-Zain al-Nur al-Samih?
al-Amin Mohammed Adam Ahmad?

! Faculty of Economics and Business Studies - University of Nyala - Sudan
Email: abobakeressal3.ae@gmail.com

HNSJ, 2022, 3(11); https://doi.org/10.53796/hnsj31118

Published at 01/11/2022 Accepted at 23/10/2021

Abstract

Public institutions in many developing countries, specifically in Sudan, and especially in South
Darfur state, have become declining and weak in their performance. Therefore, the problem of the
study started from a main question: Does the prevailing organizational culture mediate the
relationship between the dimensions of total quality management and performance in public
institutions in South Darfur state? ? The study aimed to test the impact of the dimensions of total
quality management on institutional performance through organizational culture in public
institutions. The study model was built on previous studies, resource theory and the theory of
interaction with life, from which hypotheses were developed, and to test the hypotheses, the
descriptive analytical method was used in the study. The study population was represented by some
(4) public institutions, and a non-probability (intentional) sample was selected for a number of
senior administrations (160) individuals, and a questionnaire was designed and distributed to them,
with a recovery rate of (96%). The programme (Amos23) structural equation modeling and a test
was conducted to ensure the validity of the model as well as to ensure its reliability.

The results showed a high level of managers' awareness of the dimensions of total quality
management, as well as a positive impact of the dimensions of total quality management on the
dimensions of effectiveness and efficiency, and their very low knowledge of the quality dimension.
There is an impact of organizational culture in mediating the relationship between total quality
management and institutional performance, and the study found several theoretical and practical
effects that are useful and important for decision-makers in public institutions when their results are
taken into account, as well as proposals for future research.
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RMR = \rmr (e6)
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(2021 )il £l Sl (e Golall Sack: jreadl
(ALl Bagall B) Jiiwall iiall Ladlually Lalaicl) Jula
ALl s3sall 813y Lndlally Lalacy) Julat il g (4) Jsss

CR| AVE| MSV | MaxR(H)| e < ) | g3V L5
olalal aieall A
Sl 3Sa | 0.734 | 0.417 | 0.455 | 0.786 0.646
plalal)
Deiaall el | 0.754 | 0.375| 0.455|  0.746 | 0.675%** 0.612
Wal) 531 G050 | 0.739 | 0.591 | 0.546 |  0.788 | 0.727*** | 0.610%** 0.769

(:2021) dlasall duahyall cliby (e ahall Slac) @ jaeadl)
ddgisall dad GJant (el Basall 5)))) Jisall juriall adlally dlaey) ddas &30 (4) Joaal
& (B70) o ) Fliag Sl dad caly Cus z3saill Baga 5 Ly ddadyal) chiially (CR) 4S5l
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Chi-square = \cmin
Df= \df

GFI = \dfi
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NFI = \nfi
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".' n]-.—!‘
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".' -I-.—n
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Structural Equation Modeling [SEM] :4dsl dlalaal) dala
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