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Abstract

The study aimed to identify the role of marketing communications in the market share,
considering marketing communications as an independent variable that was measured through four
sub-dimensions represented in (advertising, personal selling, advertising, public relations), while the
market share was represented by the dependent variable and it was measured through the following
dimensions (satisfaction). The customer, the organization’s reputation, the positive impression, the
expansion of the service). The problem of the study was identified through a set of questions aimed
at identifying the relationship and the impact of marketing communications on the market share, in
the light of which a set of hypotheses were formulated to diagnose the reality of marketing
communications and its role in the market share. The researcher chose Sudani Telecom Company as
a field for applying the study. The researcher relied on a questionnaire form to obtain the data that
was distributed to an intentional sample of the company’s employees in the Marketing Department,
which amounted to (60) workers out of the total workers, which were analyzed using the (spss)
program. Relationship and impact of marketing communications on the market share, in addition to
a set of results in the light of which recommendations were formulated to increase the role of

marketing communications' contribution to the market share.

Key Words: marketing communications, positive impression, advertising, Sudanese company.
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