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Abstract

The study aimed to explain the participatory management and its role in enhancing
the participatory behavior of municipal employees in Jordan. This is reflected in the
performance of the employees and the outputs of the municipality's performance

The study relied on the descriptive-analytical approach as a way to study scientific

phenomena or problems by doing the description in a scientific way, to analyze social and
administrative phenomena, and then arrive at logical explanations that have evidence and
proofs that give the researcher the ability to analyze and interpret the participatory and its
role in enhancing the participatory behavior of municipal employees in Jordan.
The study reached a set of results and recommendations. The study confirmed that
participatory management allows all employees to practice a set of activities and
requirements that enhance the role of participatory management in the decision-making
process in municipalities. The study recommended the necessity of activating the
participatory management of municipal employees because it enhances the role of the
employee in contributing to the decision-making process in the municipalities.

Key Words: participatory management, municipal employee, role.
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