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Abstract

The study aimed to identify the importance of GIS technology and its role in
developing the performance of municipalities in Jordan. The study dealt with the concept of
GIS technology and its uses, and to show the importance of GIS technology in the
development of municipalities in Jordan. Cooperation and coordination between the
municipality and government departments in common specializations related to secretion
and regulation procedures, water, electricity and the judiciary.

The study used the descriptive approach to study social and administrative
phenomena and analyze scientific difficulties by describing the study in a scientific way, and
then arriving at logical explanations that have evidence and proofs that help the researcher
analyze the importance of GIS technology and its role in developing the performance of
municipalities in Jordan
The study reached a set of results and recommendations, the study confirmed that GIS
technology may contribute to reaching an effective electronic municipality model based on
updating a group of organizations that are compatible with these technologies, and the study
recommended the need to activate GIS technology through the creation of a geographical
database Comprehensive for most of the data available in the engineering and technical
departments in the municipality.

Key Words: geographic information systems, municipality.
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