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Abstract

The study aimed to identify transformational leadership and its role in improving job
performance in municipalities. The study dealt with the special concepts of transformational
leadership and its most prominent elements and characteristics, in addition to addressing the
concept of job performance and its elements and role in improving service quality. The
study also addressed the role of transformational leadership in improving employee
performance. In municipalities in Jordan and highlighting the importance of
transformational leadership as one of the pillars of activating work in the Municipal
Corporation.

The study relied on the analytical descriptive approach, which is based on the

analysis of the social phenomenon through the statement of its characteristics, forms,
relationships and factors affecting them, through the description and analysis of
transformational leadership and its role in improving job performance in municipalities in
light of rapid developments.
The study reached a set of results and recommendations, where the study confirmed that
transformational leadership has become one of the main elements in managing the
performance of municipalities as it is linked to service quality and good performance of
employees. Quality of service and good performance of employees.
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34— Al-Adwan, M. and Almashaqgba, Z. (2012), Evalution the Role of Information Technology in Business

Value Performance (BVP), Interdisciplinary Journal of Contemporary Research in Business, Vol. 4 Issue 6,
p404-420. 17p
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35— Kwantes. C. T., & Boglarsky. C. A, “Perceptions of organizational culture, leadership effectiveness and
personal effectiveness across six countries”, Journal of International Management, 2007, PP. 204-230.
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42— Gittens, B. (2009). Perceptions of the Applicability of Transformational Leadership Behavior to the
Leader Role of Academic Department Chairs: A Study of Selected Universities in Virginia. PhD Dissertation,
Virginia Polytechnic Institute and State University. USA.
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46— Luton, B. (2010). Transformational Leadership & Organizational commitment: A Study of UNC System
Business School Department Chairs. PhD Dissertation. Capella University, USA.

www.hniournal.net (8) 331) (3) Aaal) Aol g AuiLuiY) aglal) Alaa 2022 G Maal) seaa 481 | Ania



HNSJ Volume 3. Issue 8 lald) b A gl o laY) Craad 8 L 5a g Al gadl) BaLAY

Liays Leod) Bagn el ety Lee bl ol ol ela) et 3 Abigatll 5alidl) aged
T o L bl 5oLl st Lo 3l ey Aedall Zeodl) e Aadl) asinall
& 250 Osagy (dll apbigatl) B0l Cayey G 1 (gpatilly (Sragall adlall e dabiganl) saldll S5 oYl
Adigall ails Jlsh aguiil B LnY) dlalse (e agiSas pgilise Spiad S JleY) #las 52l
ol iy eliaguall olad cubigatll salall (Karg ¢ Jua¥) Cigeally dusliall s2Lall cV Uil aladialy
age
& il ADAY) julaalls Laal cpbisatl) 53 gy sA8AY) ulealh ol ad) b daaleadl) @ Luils
g bl Oslars b e Yy gl delall Jaalls LslsY) g8 2L el) s Y 8 ¢ la¥) e S
A0 LAY juled) ael agih
o el J Y ¢ Glld xag Jaall ‘;\\:g!j 2t e )yl (g il Balall tdagall n;ﬂ:u}ijy'\ BTl
Wil 5ol e ag oadatill (gginal) o . agialh (e daaly Cilgangiy calaal o (sliasy Y pilasall
ALlS Zdlidy Osilagall ey ¢ agdl asT ool g A58 ol 24K 2 ) e daall S sl
P hall gl danll Gilaaly aginl 3 AR sl sall 2oy Glly CUA L agidlE 1
Bl U Cus (e ABIAT ules ¢ il ALY DUAT Fle Gla e Dbganll 5aLEN 538 L
G Geiall dualgill DA e Gslggne g ¢ el Lo 39l L agilinia & DY) Fliad) Lad (galigal
a2 Usbigaill Baldlly gy Banlu¥) Lgng s bl Al ae cedaiil) GESN GaEsT e ¢ daad) OlSa
A V) (b ¢ pladll 5aY) Gl Latie . pguilagal paddl) il dpedail) odl) Jay) LA (ghiay (o)
20y Al b end) aladY) 4 s ¥ alle Ll 2 ladl) Gads Gl 7 la Galsatl) salally (slay
Salall o O Ol £2aaY) (had ¢ Andly gl haiad (e Siglad (S Osilagall (S Leiey ¢ Y
W, eolaall daalls ol 120
Gandlial) Linglyi€ll ) WYy aad o Janll jselal Bl tLaslgi€all yeabial diganl] saball ash :lusls
¢ by alelly ¢ Maly Juail Ao cpilasall ol diipla sl (sl 00 Y Lo Gle ¢ Jaall i< b

AL dnala 5yodie e il Al gaasl) o3V Cpent & (IY) ol Bl jsn - 2013) sae iy ay el = Y
gl (Rl ¢ Goall 2

DA Byl la seglase 2da dapid) daatilly L)Y 5oLl 8 Eaad) lalatY) L(2010) Gt e ¢ oanall = #
oY e Lkl

; ofiale Ay, el adailly Gl 555 8 Sleadl Bagn Cppnend G Al 8alil) 90 +(2017) lends 2eal dieland caile = %
Ol (338 ¢ oY) daals

30— Victor, J., & Lebopoldo, G.(2011). Transformational Leadership Influence on Organizational

Perfoemance through Organizational Learning and Innovation. Journal of Business Research,2 (3):562-578.
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