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Abstract

The study aimed to identify the role of organizational culture in promoting work
ethics in municipalities in Jordan, considering that organizational culture is what enhances
ethical behaviors to distinguish municipal services to be successful in the minds of citizens
because they are the ones who seek all services. The study dealt with the concept of
organizational culture, its characteristics and the criteria on which it is based, in addition to
identifying the concept of work ethics and its importance in job performance.

The study relied on the descriptive method of analysis to show and analyze the role of
organizational culture in promoting work ethics in municipalities in Jordan. The descriptive
analytical approach is based on data to analyze roles and their impact on the phenomenon of
organizational culture and its role in promoting work ethics
The study reached a set of findings and recommendations. The study confirmed that
activating ethical values and organizational culture may contribute to improving work
methods and raising the level of job performance for municipal employees. Ethical behavior
ensures the foundations and principles of justice.
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