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Abstract

The subject of the study deals with the importance of using scientific research tools in the
sciences of information and communication and the characteristics and advantages of these research
tools, in terms of highlighting the role they play in preparing scientific research for a group of
researchers interested in the basics of scientific research and the methods of its foundation in
collecting data and information about the phenomenon or a group of studied phenomena .

Therefore, through this study, the researcher focused on presenting the most used research
tools in the field of information and communication sciences, in order to examine their compatibility
with the nature of the data that leads to them. It is a serious attempt that seeks to choose research
tools that are appropriate to the nature of the problem being addressed, the general objective of the
research, and the research method chosen to implement this research so that it can prove hypotheses
or answer questions, and then interpret the results.

The study reached substantial results, the most important of which is that the questionnaire and
interview are the most appropriate and most widely used research tools in human survey and
exploratory research.

Key Words: scientific research - information and communication sciences - questionnaire -
interview - observation - test.
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