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Abstract

The study aimed to identify the public relations in Atbara Cement Company and its role as a
promotional tool in achieving competitive advantage. The study used the descriptive analytical
method and relied on the questionnaire as a tool for collecting data and information from the study
sample of (60) individuals. The study found a positive correlation between public relations and the
achievement of competitive advantage, and indicated that Atbara Cement Company has a public
relations department that cares and works to build trust between it and the target audience, and the
public relations department of the company helped to identify the actual needs of customers and
thus the factory provided them in time At the right price, the company's presentation of social
responsibility programs and various activities through public relations gave it an advantage over its
competitors in the same field. The study recommended the need to adopt an advanced technical
system that works to provide the necessary facilities for the company to carry out public relations in
an optimal manner, as well as continuous attention to public relations programs and work to
implement them with transparency and credibility, which enhances the role of the company and

achieves a competitive advantage for it.

Key Words: public relations, competitive advantage, and the public.
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