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Abstract

This research discussed the role of sales in the development and improvement Business Establishments.
The sales man should be efficient and aware of the art of trade to mange trade activities. The researcher tried in
this study to expos the role of knowledge in activating sales. The researcher also tried to describe the factors of
activating sales as perfection and innovation. Also the researcher stated whether learning and experience could
affect the activities of sales. Furthermore, the researcher explained the impact of knowledge on the sales activities
and defined the targets and importance of management with knowledge, besides the importance of sales and
methods of spreading it.
Then the researcher informed us about the impact of knowledge on internal trade and the hypotheses of
the research. The researcher mentioned that there was a relation of statistical significance between perfection and
innovation an activating sales. And there was a relation of statistical significance between learning and activating
sales. And there was a statistical significance between experience and activating sales.
The Main Results:
= The chamber of commerce at Libya Market in Khartoum did not apply the system of perfection
innovation, learning and experience to activate sales because the member of the chamber were not expert
in this work, and they were not specialist in this type of profession.
= There is an insisting need to qualify the members in the chamber of commerce by increasing their
knowledge.
= Knowledge is necessary internationally to practice improving the sales activities.
= The members of the chamber of commerce should be aware of the benefits of knowledge to practice sales
activities.

The Recommendations:
=  The authority should found the chambers of commerce and offer them technical mean.
=  We should apply the international plans to develop sales activities in Sudan.
=  We should send the members of the chamber of commerce to study abroad.
= We should temporally benefit from the experience of the foreigners.

We should appoint members with the required experience and qualifications.
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