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Abstract

= The study addressed the role of total quality management in improving the working environment in
public hospitals and private hospitals in Khartoum State - a comparative study.

= The study represented the problem in main question - The extent to which leads the overall quality is
applied to improve the working environment of public and private hospitals - To answer this question is
the assumption that there was no statistically significant differences between public hospitals and private
hospitals on the application of total quality management differences (Work environment) .

= The study aimed to identify the impact of the application of total quality system in public and private
hospitals environment, was also used descriptive analytical method and the case study method, were
obtained preliminary data using a questionnaire, and also used secondary sources of books and
references.

= The following results is:

= There are paintings and signs indicative help to reach places provide different services, public and
private hospitals.

= There isenough special parking for employees of public hospitals while there are not in private hospitals.

= Utilities (cafeterias - mosque - bathroom ...) is inadequate and uncomfortable in public and private
hospitals.

= There are no significant differences between private and public hospitals at the level of 0.05 with respect
to the work environment.

= Ended by the following recomodation:

= The need to the attention of senior management and the adoption of TQM and the provision of financial
and human resources required by the application of comprehensive quality according to the
characteristics of different hospitals.

= Provide adequate parking for the employees of private hospitals.

= Attention to public utilities (cafeterias - mosque - bathroom ...) to be adequate and well suited and
comfortable in public and private hospitals.
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