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Abstract

The current study aimed to determine the extent to which total quality
management is applied to clothing factories in Jordan. Total quality management in
Jordanian clothing factories< and improving service in these factories

The study reached a set of results and recommendations:« as the study proved that
the vast majority of manufacturers« in the field of clothing production in Jordanian
factories« are interested in the quality of packaging and the quality of goods after
packaging. This result gives an indication of the manufacturers' interest in this matter«
and that the Jordanian clothing industry for these products is moving forward.

The study recommended that the establishments of Jordanian clothing products
manufacturing should develop significantly and take into account the quality rules:
through their management practices during the manufacturing stages¢< but this is
imposed on the The Jordanian Standards and Metrology Department urged them to
adhere to those rules to advance this industry to the highest levels.

Key Words: Industrial Cities Company: quality management« quality in factories
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