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Abstract

The current study aimed to show the attitudes of government school principals
towards the application of knowledge management to achieve performance excellence in the
Karak governorate. (T) And the Pearson correlation coefficient to test the hypotheses of the
study, with calculating the validity and reliability of the study measures on the sample of the
study, and the study concluded that the level of availability of knowledge management
requirements in public schools in the Karak governorate came at an average level, as was the
level of application of knowledge management processes in public schools. In the Karak
governorate at an average level, the role of knowledge management application in achieving
performance excellence in public schools in Karak governorate came at a high level, and
there were no statistically significant differences at the significance level (a 0.05), about the
total degree of the role of knowledge management application in achieving Distinguishing
performance in public schools in Karak governorate due to the variable of gender,
educational qualification and years of experience, in light of the findings of the study, and
the current study recommends the following: A motivating, encouraging and supportive
culture for the production and sharing of knowledge and building an organizational
environment based on the principle of sharing personal experiences and knowledge.

Key Words: public schools, school principals, knowledge management, performance
excellence, Karak governorate.
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