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Abstract

This study explored the role of Education Quality and Accountability Unit in improving the
school infrastructure in public secondary schools in Amman from the perspective of
principals. The population involves 200 principals who were chosen during the year 2019-
2020 through the purposive sampling method. To meet the goals, the researcher developed
an instrument that targets 3 areas. This instrument involves 38 items. Those areas are:
leadership and administration, teaching and learning, and school and society. Means and
standard deviations are calculated to reach results. It was found that the Education Quality
and Accountability Unit plays a moderate role in improving the school infrastructure in
public secondary schools in Amman. There isn’t any significant difference —at the
significance level of a=0.05- between attitudes which can be attributed to gender, experience
or academic qualification. The researcher recommends increasing the support provided for

those schools and holding workshops and symposium for principals about quality standards.

Key Words: school environment, quality in education.
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