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Abstract

The quality of banking services is one of the modern trends within thought at the administrative
level, which has achieved an important aspect of interest and is still being achieved by many writers
and economists who specialized in this field, as it is considered the approach that leads to the
development of work strategically and improves performance and thus achieves Earning through
premium services.

The study is concerned with the most important financial issues in the present era, in
which modern technology has prevailed in various aspects of economic, cultural and social life. To
get acquainted with the extent of interest on the part of bank officials in raising competitiveness in
an attempt to attract customers to deal with these banks and their balances, and their involvement in
investments that achieve huge profits for banks, which increases the financial competitiveness of
these banks.

The study also aims to work on showing the basic requirements necessary to adopt and adopt
them in an effort to improve and upgrade the performance of the bank's service providers to its
customers and to strive to improve the quality of these services in support of the competitive
advantage among banks. As well as working to find a practical and theoretical picture to draw the
framework between each of the concepts of quality in performance as a method of providing
banking service, and the concept of enhancing the competitive advantage of banks in an effort to
achieve excellence in performance.

Key Words: quality of banking services, competitiveness, private banks.
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