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Abstract

The study aimed to identify the relationship between the application of the balanced
scorecard and the quality of health services in the National Health Insurance Fund in
North Kordofan State (2020). The descriptive, analytical, and historical method were
used, the statistical method, and the case study. The study population consisted of
employees of the National Health Insurance Fund in North Kordofan State, who
numbered (250) individuals. The comprehensive inventory method was used, and
guestionnaires were distributed to them, and (249) questionnaires were recovered
from them. 99% through data processing, the study reached the following main result:
There is a positive significant relationship between the application of the Balanced
Scorecard and the quality of health services. The study recommended that the
management of the National Health Insurance Fund should adopt the quality of
services as a strategy for excellence and work to develop and improve health services
provided to patients.
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