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Abstract

The main objective of the study was to identify the nature of the interconnected and integrative
relationship between organizational culture and total quality management in the branches of
Jumhouria Bank in the city of Tarhuna, and to identify the prevailing organizational culture in the
case under study and its impact on total quality management, and to reach results and
recommendations that contribute to the development of performance in the case under study through
a positive organizational culture; the issue of the study lies in the following question:

What is the impact of organizational culture on the application of total quality management
system in the branches of the bank under study?

For the purposes of completing the study and achieving its objectives, the descriptive approach was
utilized by using a questionnaire as a tool for collecting primary data, which was distributed to the
study population, using the comprehensive survey method for the study community's (72) items,
after subjecting the obtained primary data to statistical analysis using (SPSS).

The study concluded a set of results, most notably:

1 - There is a significant effect between the prevailing values and the application of total quality
management, as the values have a positive impact on the application of total quality management,
that is, the higher the prevailing values, the higher the application of total quality management; this
proves the validity of the first sub-hypothesis of the study.

2- There is a moral effect between the prevailing beliefs and the application of total quality
management, as beliefs have a positive impact in the application of total quality management; that
is, the higher the prevailing beliefs, the higher the application of total quality management; this
proves the validity of the second sub-hypothesis of the study.

3- There is a moral effect between the prevailing communication and the application of total quality
management, as communication has a positive impact in the application of total quality
management; that is, the higher the prevailing communication, the higher the application of total
quality management; this proves the validity of the third sub-hypothesis of the study.

4- There is a moral and statistically significant effect of the organizational culture on the application
of total quality management, as the prevailing values and the prevailing norms have an impact on
the application of total quality management as the variable of values is the most contributing
variable in influencing the dependent variable to a degree of (0.457), followed by the
communication variable, as the communication variable contributes to a degree of (0.369) in
influencing the dependent variable, and the prevailing beliefs variable was excluded as it has no
statistically significant moral effect.
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