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Abstract

The creative Marketing plays an important role to create the Customer Satisfaction; this
consideration is one of the important tools able to gaining competitive advantage. So the purpose of
this study to know the mediating role of Quality of Service between creative Marketing on
Customer Satisfaction In The Services Sector In South Darfur State. The study model build based on
resource based-view and also the help of the literature of previous studies. The study used
descriptive method analysis. In order to achieve the study purpose, the questionnaire were designed
as a main tools for primary data collecting by using a random probability sample, then distributed
384 questionnaire for study sample, returned 312 questionnaires represent a rate of 81% valid for
analysis. The study used structural equation modelling and path analysis for study hypotheses. The
study reached group of results, which is there is a positive effect of creative
Marketing(creativeprice, promotion) on Customer Satisfaction, and there is no direct effect of
creative Marketing (creative product, promotion) on Quality of Service (tangibility, reliability). And
that Quality of Service partially mediates the relationship between creative Marketing and Customer
Satisfaction. The study results were discussed and offered theoretical and applied effects and a

number of suggestion regarding for future studies.
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daia a5 el Lol oSl Lhelall Qs iy Gumy CLESERY Llalad) sl (:Sey (SEM)
o plall Qb ks & ) il g Bl At el s o ool sl 5 ubill diee 3l
wdl P o Maximum  likelihood  alaall das)¥) danh a3l joldl s o aSsil)

AMOS22 _lasY)
Ll il (525l ALY (lail(2) o8y U<

(p2021) dghasall dahall Slily e il dlacl: jaiadll

s ASlaay) daladie) Ao 1 oubidal) Baga

W) dad Cldial @ (1 ) 0) o zobis lilall Al 5La¥) e diall Blaal) Jalas axdiey
Glay) Lon (1) el FligS W dalee i oIS 13 3l UL Bls) e iall (luag S
Gl e gl e elld Ciligy Lsllaal) ¢Lig S U ded ol S8 JAY 5 S chsnall 3
0.60-0.50 (e ddlacaall of N Nunnally,1967 ) i dalad) Cigadl e (Jds¥) daball i
Wl dad o z58) (Hair et al, 2010) Wi cCihal 685 Lays 0.80 (o AS Y Ldlaadl saly) S
0.7 e ST sS of ang gliig S
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914 60474 4.0465 Jtieall il )
875 65209 3.9973 Jtwd) | sl i)
732 64483 4.2220 Bawsl | clesdll s3sa
884 67599 4.2821 2l 3l Las,

22021 giald) dlac) Haadll
Flig S W dales a8 ols 2algll (N ol sl gaead laad) Gai¥) of el Jsaall o iy
cbuiall Ghle ases ge dual) A Glla) on ol ey lae 0.7 e ST e S
: (Person Correlation ) Ll ¥ Julas

hsidl o LblY) DL e Gl Cargy Al i Gu BLEY) Qs a3
O i @l i mmal) aadgll e L Lala V) days ol Ll dasglly ol iy dliidl)
By el G Al Ciiea LIS moaall aalgll (e L)V s cili Wiy Gpariall G Lgd Jals )Y
O Jil BloY) Jalee dad cnil€ 1Y dhaca D)l Lt ale Sy duSe ol dayh ADL (sS
A cul€ 13 W (10.70 = 0.30) o blayY) dalas dad cangli 13 dlacgie lajlael (s (0.30)
Csiall g g Akl a3 (0.70) (e ST Jals )
bl clyastia o Sl ¥l Jdas (13) a8y Jgaall

Estimate

rosl sy <—> G Ly 241
sl s <-—> leas) Baga .646
Og L <——> Gleadl) 5aga 426
sl iy <—=> il ) .878
Osill Ly <—=> il ) 278
Gleadl) saga <——> el sy .638

22021 giald) slac) Haadl)

Al Ciluajd Lad)

a8l daledl) 420 Structural Equation Modeling [SEM]

s abai 5o 5 A8l dlled) dadel slal o cllall  Slasl dilaill dgdee 8 Gald) s
Jid pasl a5, Baalial) 5 ALl Chriall (e de e (m Bpdliad) e 5 Bl Lladl) Gl
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b Aahall dandare i (Lhe Bae e gl 13 dnad w Ll ¢ lesal) st il aladid sl
csla) N3] it e e g el 13
Path Analysis Ll Jiss
o S gl pstie on OB ddat 5 duhy g Al 5 Al dledl dader bl s s
o Al ciyuiall eSS §) e 5 dadafia ) Byaicee Colpiiall sda il plges Aliial) Cfpaiall
ol e it gl s Al Jalsall sl clisall aal aaat Cangs dakafia gl Byaivne < piiall o34 il
leball a5 sawiall Hlasi¥) s quslad G peat Alil) Asbaal) dades o Camedanldl) Spaiall
angill G ADle clllia : 1Y) duadll (3) J<ali(Barbara G. Tabachnick and Linda S, 1996)

Ol Ly 5 (sl L) eiiall Sl ) (o)l (g gl

(p2021) dslasad) duhall Clily e Ogialill dlae) 1 jaadll
gl Sy e Sl o G

Sias die ddlaa) b e 945 (.252) Gl Gsll Lay
v dglaa) dl e 525 (1020) olew Osl) Ly (M sl Sl e Sladly ((141) dasine
e (15 o e Il sl (O18) i i
Osll Ly () Rosedl) JISSN) (e lesall (3) o) Jganl

Estimate | S.E. | C.R. P | Label
Ol Laay | <= | ziiall sl 2521171 [ 1.471 | .141 | par_20
sl Ly | <——= | aysill ) .020 | .198 | .103|.918 | par 21
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sasn 5 (sl LS el [l ) Sa) Bisedl dngil (p ADke il Agll Al (4) J<al

Laladdldl

(:2021) dslasall Zuhall iy (e Gsialll dlael ¢ j2eaal
(-017) Ligine (gginn vic dflian] I3 sa5 (- 275) (golow Clasall s3gn Jamiall IS5 o lesal) ¢
(-004) Ligine (s5ina die Lilas) J13 85 (--369) (golow laaal) 535 ) aysill ISl (e luaalls
Glaasl 835 ) 9V Groadll (0 Hlsall Jilal 08 miagy (4) &) Jsaal

Estimate | S.E. | C.R. P | Label
Gladdll Baga | <——— G_u.d\_ D\ 2751.11512.385 | .017 | par_20
Gleadl) Baga | <——— | auygll ) 369 | .130 | 2.843 | .004 | par_21

(p2021) dilasal) duhall @lily (e Ogialll dac) jaiadll
UJ-‘)M Laa)gilaadl) Baga (o dDle aagh @ AAIGN dia gl (5) J<al)

(SRR R

(s2021) dlasall duhall Cllyy e Oginlill dlac] 1 jaiadll

dosina (g5ime die Liliaal Jb e 585 .383 (gl Ol Liay ) el s3ga e Sleaadl) of s

('***)

uy‘)ﬂ LAJ ch cleadl) ERPENYY J\.\.u.d\ d_..\laﬂ e:é @Aﬁ (5) e:D dj.laj\
Estimate | S.E. | C.R. P | Label

Osll Ly | <= | cleadl) saga .383|.075|5.105 | *** | par_5
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ahatial 23 lgd 5 Al dllaal) dadet e Gl adiel cpand) o 80 dgiee e Capaill
ey Alfind) chyuiall e AT o puatie G G Qa5 duhy e s 5 sleall dilas Gl
Gsled e Gl aae) Babal e duajdll LasYs dabiie sl Seiae chpiall ela calS

B 5 A Guh e alull ) dijed (Parameter)
sl Liay 5 IS Gagmills dangill (o ARl Lalaall ) el ilat o gy ((6) o8y son

Estimate | S.E. | C.R. P | Label

Glaadl) saga | <——- i)\ 276 | .116|2.374 | .018 A
sl Ly | <——— Gleadll Baga .3911.093|4.197| *** B
Glaadl saga | <——- aosl) sy 3731 .131(2.853 | .004 A
syl Lay | <——— Gleadl) 5aga .3911.093 | 4.197 | *** B

(p2021) dghasall dahall Slily ce ikl dlacl: Haiadll

S gy Yy (Parameter A*B) sk (James Gaskin,2016) o6 Lalull e 51 ddjedy
e o alae¥) dug spabd) e B 8 Saball Y G PA e L) e ) sl
Joaally Abadl duca il Job o ald adinall Liginall (S5iee o 3 Alall ad il 136 (0.05) AV
i) e AV Qs o g

DAL e Y Sl Jilas (7 ) a8y Jsas

Parameter | Estimate | Lower | Upper P

A xB 108 | .006| .253|.034

AxB 146 .028 | .340|.013

(p2021) dslasad) duhall Sl e Oginlll dae) 1 jaadll
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