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Abstract

The study aimed to identify the impact of innovative marketing in its dimensions of generating ideas,
applying ideas, evaluating ideas on achieving competitive advantage in its dimensions (cost reduction,
customer satisfaction). The study used the descriptive analytical approach. The study relied on the
guestionnaire as a main tool for collecting data from the study community. The study sample was selected
through a comprehensive survey of the study population, which amounted to 75 individuals, 60
guestionnaires were retrieved by (80). The study concluded that there is a partial relationship between
innovative marketing and competitive advantage, as there is no relationship between idea generation and cost
reductionl, in Zain Company. For Telecom - Sudan, where the beta value was (.057) and at a significant level
(.643). There is also a positive relationship between evaluation and application of ideas and cost reduction2.
It also found that there is no relationship between evaluation and application of ideas and customer
satisfaction. The study recommended increasing attention to the concept of adopting innovative marketing,
especially after generating ideas and encouraging employees in the company to practice innovation. It also
recommended enhancing communication with customers by preparing detailed marketing research to know
the real customer needs.

Key Words: Innovative Marketing, Ideas generation, Application ideas, Evaluation of Ideas,
Competitive Advantage, Reduce costs, Customer's Satisfaction.
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