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Abstract

The research investigates to identify the role of mobile banking in the Confrontation of
competition and its role in maintaining the existing customers of the Bank of Khartoum who
deal through electronic services that are provided remotely. Employee, this research used the
descriptive analytical method based on data collection and analysis, drawing conclusions,
and making recommendations after analyzing them statistically with the (SPSS) program the
Bank of Khartoum and that the costs of banking services provided through the use of phone
banking are less than the costs of banking services that are provided to customers directly.
Through the discussion of the results, a number of recommendations were reached, the most
important of which was the need to pay attention to phone banking applications to be

developed and updated to keep up pace with global developments.
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