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Abstract

The study dealt with its topic the role of advertising instiutions in improving the mental image of
thetarget audience the study aims at ideneifying the motives of ehe tax office in using
advertisements, knowing the role of advertisement in improving the mental image in the tax office
Jidentifying the impacd of advertisements on building. a mental image , and identifying the
formation of a good image .

The researcher used the descriptive analytical approach and used the questionnaire tools to collect
data. the study included foue chapters and the researcher relied on the regular random sample to
obtain the data collection.

The study included four chapters: the first chapter contains the the methodological framework on
which the research is based , with all its scientific contents known to media exerts,and in the second
chapter ,the researcher talked about the origin, concebt , functions and dimensions of advertising
and the strategic means of advertising .

As for the third chapter, the researcher talked adout the concept of the mental image and the factors
affecting the formation of the mental image and the factors affecting the formation of the company
and the formation of the mental image , the identity of the company and the formation of the mental
image. in the fourth chapter, it contained the piocedures of the field study. the study reached a
number of results, the most important of which are:the tax office uses advertising to deiliver the tax
message that affects the target audience. the study also proved that it uses advertising for the
purpose of improving the image, and to promote and develop the services it provides through
feedback from the public.the study concluded that the difficulties facing the tax office are
administrative , and the study confirmed that the tax office,s advertisements achieve the functions
and goals that change the tendencies and tendencies of the public , motivate desires , raise morale ,
and raise continuous awareness in determining the goals of the tax office and providing the target
audience with information about the tax message.

The study also recommended the inclusion of an introductory material in the school curricula about
taxes and it,s importance , and the definition of society that tax is a national duty and every
citizenprovides as much as he owns in accordance with the law and extensive media legislation , and
educating the public about the role of tax in public services and revealin the services to which tax
money contributes .
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