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Abstract

The ports of European countries such as those of Japan, the Middle East, East Asia, and
North America stand out from the international seaports. These ports stand out in terms of
their ability to provide effective service activities and high performance based on criteria
previously set to achieve a better level. This study aims to achieve a set of goals that can be
formulated to reach the best standards for measuring the quality of service and to achieve
results and recommendations that may contribute to the development of the services
provided by the Ministry of Transport - Yemen - in all its various departments. The study
seeks to examine the hypothesis of positive correlations between the tasks and the perceived
tangible service along with customer satisfaction; perceived reliability and customer
satisfaction; perceived responsiveness and customer satisfaction; affirmation of perceived
warranty and customer satisfaction; perceived empathy and customer satisfaction; and the
quality level of the service provided and degree of customer satisfaction. The study found
that the main characteristics of the service provided are: intangible services, not storable,
linked to their provider, customer participation in the service, different service units, a
correlation between service production and consumption, and the absence of the sales
returns of the service. The study recommended the requirements and outstanding
performance in the ministries of transport and their main utilities, and from the results the
study has revealed:
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