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Abstract

The study dealt with electronic and its impact on marketing performance. The study aimed
to measure the impact on marketing performance. The study problem was to ask a main
question what the impact of electronic commerce on marketing performance is. A
descriptive and analytical approach was applied, and a questionnaire was used to collect data
that was distributed to a sample of 154 employees in the Mohandas Paints Companies in
Khartoum. The study reached a number of results, including: The existence of a positive
moral relationship between businessmen, market share, and customer retention in Al-
Mohandas Paints Factory (Khartoum), where the value of the estimates was Beta (.556) and
the level of significance was equal to (.000). The results also showed that there is no positive
relationship between buying and selling operations, market share and customer retention in
the organization, where the Beta value (.294) and the level of significance (007.) is greater
than the level of significance adopted in the study (0.05). The study also recommended that
all efforts should be concerted to develop and flourish e-commerce, whether at the local or
international level, and whether this is at the level of governmental or non-governmental
organizations. All obstacles that lead to the existence of international markets closed to e-
commerce should be removed, so that this does not reduce the advantages of e-commerce,
the need for adequate legal frameworks to provide confidence and protection for all e-
commerce dealers.
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