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Abstract

The study aimed to identify the role of knowledge management in human resource development by senior
and middle management at Al-Quds University. And knowing the role of some variables such as (gender,
years of experience, educational qualification, nature of work) on developing human resources. The
descriptive approach was followed and a questionnaire was designed as a tool for the study whose validity
and reliability were confirmed and proven, and it was distributed to a sample of (83) individuals, i.e. 74% of
the study population represented by the upper and middle management at Al-Quds University during the
second semester of the academic year 2019 / 2020. Some results were produced, including that there is a
good role for knowledge management in the development of human resource process, and the reality of
knowledge management and the development of human resource process by the higher and middle
management at the university was high, as it was found that there was a role for males, and the number of
years of experience with the upper and middle management In the development of human resource process at
the university. The study recommended the necessity of expanding research in the fields of knowledge
management in all its operations and dimensions, and to provide integrated programs for knowledge
management and human resource development, and to establish clear and fair mechanisms for evaluation,
training and recruitment. It is expected that this study will benefit the community of Al-Quds University by
drawing attention to knowledge management, and it could be an addition to Arab literature in the field of
knowledge management and human resource development.

Key Words: knowledge management, human resources development, upper and middle management, Al-
Quds University.
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0.000 0.808"" 16 0.000 0.638"" 9 0.002 0.330™" 2
0.000 0.721°" 17 0.000 0.584"" 10 0.020 0.621°" 3
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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