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Abstract

This study aimed to identify the effect of organizational conflict management strategies on job
satisfaction among teachers of schools in the northern occupied Palestinian territories from the
teachers "point of view. The study population consisted of all teachers of northern schools for the
academic year 2021, while the sample of the study consisted of (35) teachers completed Choose it in
a simple random way.

The researcher developed a questionnaire with the aim of measuring the impact of the organizational
conflict management strategy on job satisfaction. It consisted of three parts: the first part concerned
the personal information of the members of the study sample of teachers, which are: (gender, years
of work experience, academic qualification), and the second part measures the evaluations of
teachers and teachers. Strategies for managing organizational conflict and job satisfaction, which
included (35) paragraphs distributed into two areas, and the third part is an open question aimed at
identifying teachers' perceptions of managing organizational conflict within schools.

The results of the study indicated that the overall grades obtained by the fields were high, which
indicates that teachers are satisfied with managing the organizational conflict strategy within the
school, which resulted in job satisfaction with them, and it was also found that there are no
statistically significant differences at the level of significance (00.05 The impact of organizational
conflict management strategies on teachers' job satisfaction in northern occupied Palestinian
territories from the teachers ’point of view is attributed to the study variables (gender, years of work
experience, educational qualification).

Key Words: Strategies, conflict management, job satisfaction.
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