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Abstract

The study aimed to identify the role of management information systems in
improving the effectiveness of administrative communication, and to demonstrate the reality
of the extent to which employees and administrators use management information systems
in the organization. The study used the descriptive and analytical approach. The study found
that management information systems have a positive role in improving the effectiveness of
administrative communication, and the availability of human resources with the ability and
skill in using management information systems ensures the continuity of the flow of
information between the various administrative levels, and that the use of electronic devices
and equipment increases the effectiveness of the administrative communication process, and
the existence of networks Linking and communicating with the organization helps to
transfer information quickly and accurately between the two parties to the administrative
communication, and the existence of databases in the organization enables the parties to the
administrative communication process to access data and information when needed. The
study recommended the necessity of linking the various departments, units and departments
of the organization with modern communication networks to improve the level of
administrative communication between them, and the organization should train its
employees to use management information systems to increase the effectiveness of
administrative communication, and a guide for systems and regulations for the use of
administrative information systems in the organization should be developed to improve the
effectiveness of administrative communication.
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