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Abstract

This study aims to examine the obstacles of implementing administrative reengineering among
principals of governmental schools in Jerusalem from their perspectives. It also aims to indicate the
impact of: sex, academic qualification, years of experience, number of training courses, as well as
the school level on obstacles of reengineering. The study population consists of all principals of
governmental schools in Jerusalem directorate; whose number is (49) male and female principals;
given that the entire study population was selected as the study sample. To achieve the study
objectives, Rihan questionnaire (2014) was used because of its consistency with the study; the
questionnaire consists of (59) paragraphs distributed to four fields: administrative obstacles, human
obstacles, technical obstacles, and financial obstacles. The validity of tool has been verified by
presenting it to arbitrators, and also the reliability of the tool was verified using Cronbach’s alpha
coefficient. Moreover, the analytical descriptive method was used for data analysis using Statistical
Package for the Social Sciences (SPSS) program and coming out with the results.

The study results revealed that the obstacles of implementing administrative reengineering among
principals of governmental schools in Jerusalem were of a “high” degree. The results also indicated
that there are statistically significant differences to be attributed to the variable of (sex) in favor of
males, and variable of (school level). Differences between school levels (low basic school) and
(high basic school) were in favor of (low basic schools), and differences between (secondary
schools) and (high basic schools) were in favor of (secondary schools). Furthermore, there are no
statistically significant differences with regards to the obstacles of implementing administrative
reengineering among principals of governmental schools in Jerusalem from their perspectives to be
attributed to the following variables: academic qualification, years of administrative service, and
number of training courses.

Key Words: Administrative Obstacles, Re-engineering, Administrative engineering,
Business process Re-engineering .
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o Al Al i s g IY) anll i (8 20U A5 S0 el ) ol i) ) il
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B A S el gLl ) elld (g day s ¢ddan gl da s AN A al) e 4y 1Y) Ol gaal) J3Y) Jlaall Jaas
Jlxd ains aUas ) LG8y g Llall 5 oY) g i i) alaill (Gadai 8 (s laad) (5 paal 2581l aa 65 1Y)
o et Jail sl Jagdaaill 1) Glell 5 oY) St 1) 28LaYl ep ) e aaid Goylaall 5 e g2l Jile
e i) sda had) g e jlaall 8 A oY) Glileal) dsia Bale Y lgacd Camaia g ¢ laall (5 gaal 3 i)
g S8 5 Aadl e Aa el AlaY) i) Gh(2014) Glaas a3 «(2017)0es ) 2 Al
A eilles (& jhlie 3 9n 53 (2013) saw Al 0

1yl 8 gral) Jlaa

O Al (g ay s cddas gia da a5 8 0Ny Amyl U A sl e 4y pll S gaall G Jaal) Joas
it Y 5y gy ALY 58 e A agndd Lan ¢ plaad) (s e o Aiidae cuilS Al ol die
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Claugia ¢ (0.05 >0) AV (Soina 2 dulan) AYS @) G0 2058 Y 1Y) dudajdll milss
s8Gal (gad A Buigh Gadi cliire Jen sl At B AuagSall Gulaall Gt Qs
il

bl A 2 Llail duleal) cllangially @ Laa) wln Cluas (A il Gasd o
Datal (gha AV Bigll ke Cligee Joa Geddll dpde b asSall Gyjlaall (g0 Chpats Cllansia
aiall
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Syima | "t'dad Gilady) | bagiall | amd) aial) Jlaall
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0.61324 |3.3818 | 33 il
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0.957°1 0.054 | 0.44878 | 3.6811 | 16 | Jil s 10 dall) 4
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oyl cleall axe Hliatial (g dilaas) AV I3 (3958 9ag pan (2014) Ol b xe Al
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0.775 | 0.256 0.139 2 0.277 Gl ganall o | A8 clBgnal)
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