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Abstract

The study aims to identify the status of counselling skills in dealing during crises, and
to identify the differences in the status of guidance skills according to variables (sex,
university, and years of experience). The researcher adopted a descriptive analytical
approach by developing a questionnaire and applying it to sample consisted of 141
counsels working in governmental schools in Gaza governorates. One of the most
important findings of the study is that the degree of which counsellors have
counselling skills of dealing during crises is 81.27%. The skill of psychological
support came first (85.71%), followed by the skill of dealing with crises (83.76%),
and then the skill of empathy (72.81%). Moreover, there are no differences in all
dimensions of the questionnaire according to demographic variables except in the
skill of religious psychological support according to the years of experience variable
for the benefit of (5-10 years). The study recommended conducting studies to
examine the extent to which academics in universities have the counselling skills to
train students of Psychological Counselling. The study also recommended
strengthening the capacity of counsellors to deal with crises, especially in following
skills: empathy, re-summarizing, and the skill of religious psychological support and
the reversal of feelings.
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