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RESEARCH TITLE

Decision-Making Processes from the Perspective of Employees at the
Headquarters of Yemeni Sovereign Ministries: The Ministry of
Foreign Affairs as a Case Study

Abstract

This study aimed to assess the level of implementation of decision-making processes from
the perspective of employees at the headquarters of the Yemeni Ministry of Foreign Affairs,
as a model of sovereign ministries, and to identify differences in their perceptions according
to gender, age, academic qualification, job title, and years of experience. The study adopted
the descriptive-analytical approach and employed a questionnaire to collect data. Decision-
making processes were examined through the stages of problem identification and diagnosis,
data and information collection, generation and evaluation of alternatives, selection of the
most appropriate alternative, and decision implementation and follow-up. The study
population comprised employees holding supervisory positions and specialists at various
administrative levels within the Ministry’s headquarters. A comprehensive census approach
was applied by distributing 80 questionnaires, of which 71 valid responses were retrieved for
statistical analysis, representing a response rate of 88.8%. The findings revealed that
decision-making processes were implemented at a moderate level, indicating the presence of
acceptable administrative practices that nevertheless require further development and greater
integration across the different stages of decision-making. The results also showed no
statistically significant differences at the significance level of a < 0.05 in participants’
responses regarding the implementation of decision-making processes attributable to gender,
age, academic qualification, job title, or years of experience. This finding indicates a
convergence of employees’ perceptions of the current state of these processes. The study
recommended developing and regularly updating information-collection systems,
strengthening the decision-making capabilities of leaders and employees, promoting
participation and consultation, adopting objective criteria for evaluating alternatives, and
enhancing mechanisms for monitoring decisions and evaluating their outcomes to improve
decision quality and institutional performance efficiency.

Key Words: Decision-Making Processes, Administrative Decision-Making, Sovereign
Ministries, Yemeni Ministry of Foreign Affairs, Public Administration.
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or (27) 20 O Gam Al pdindl Glagll ool GE5 Auball adine mish At (8) () dsaal s
(17)5 alishl (& cblYly sl cmitn (o pb daball gaine Jan] 0o (%38) Lo Gbiar Auhall paine
Osbia bl adine e (12) of LS el ehra Gsbias duhall adine  Maa] (0 (%23.9) s Gsbias agia
s Osliay Al adine 50 (9) 5 b Gab) Tale e b Auhall adinse Jlal (e (%16.9) daes
Ostia (%2.8) Aty Auhydll aaina (e (2)laiy 88l Gadhy il (sliay bl aaina Jlaa) 10 (%12.7)
(85 IS5 ) ped Gud)) (0 ALY Aidasl) Gl sl (A Galalal) dalle o e d5e 138y By Uy
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el 8 aglec 55 olgm)
du)al) Sl LA
lgidBliag duewipl) daajdll Lasl
Blys —Auial Aasbud) sl Sha B Calalad) Cilla) B Adlas) AN @ @98 g Yl e pan Sl
Jagall ¢ yanll (clan¥) gaill) Ll sanll chaaiall (gan LAl Mad ddee gubi e ladgadl duslall
(53)) Slsi ¢ bl el ¢ panlel

A sl Luajdl jLas) -1
By ~dsiad) Lpabacd) Sl Sha A Culalad) clila) B duilan) AN I3 8 s Yl e e lly
Aladid o5 3 Ayl 03 andly o elaial) gall pstal a5 AN AT Lles (Badai Joa Ladgadl dua il
V) oy Joaall Gl muagy LS o(T—test) o jLoal

gl el (g LAY MAT) Jga Cefiganall cilila) B (@08 259 dbpal (T) 5 L) G 2(9) o) Jsa

=LY
T-Test &l 2883
aya (S 5iuua ¢ i W {JE B giall <)y B giall
Sig. : &l it &l st
0.308 1.026 0.711 3.21 0.601 3.41
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oo ST (Sig.= 0.308) g5l Ailan¥) AN (s5une o iy 3 Casnng (9) A8y Goladl Jsandl Pha (g
b Ailan) ANS I3 By dmg pans AN Ljdal) duzdll Jol e 13 (a0 = 0.05) disieall (sine dai
oo (5x5 ladgail dumlad) —unadl Lobecdl chlish S 8 LA A5 dalee slat Aabal) aaine S s
Clalslly sl 0 Blslsey (Olalal) puen o Gl Sanse (s dgngy IS Auball ity ool gl
Gy auliall SLall Sl 8 Lagd ducydll dal) ) ddlaa) "@lYls s "Guind) Gran cplalell o G 0o
Oo US Al g Aol o3a (355 (Bl (B Al Au)aY) Cligiedll o (griwe S 8 agd sl cbadlall
ce) 5 (2017 calse) 5 (2017 « sann sil) 5 (2019 « 55859 5 (2020 csanesy i) 5 (2023 casie i)
sy s leaitn cyelil lly (2009 cadl) 5 (2010 calle) s (2011 ¢ ieadl) 5 (2011 «ansld) (2015
Ll Ao Caliss LS cpgill el (ghan DAl Ma3) dulee olad Lilas) AV D (g8 2smg pdny il
Aee Jsn Aoleas) ANS @3 G558 sas Cbsnsadl SllaY Wy Ll coell iy (2014 ¢3ha) dudy e
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LAl das Al Aua Al jLas) -2
B ~Aiad) dasbandd) LY JSha (b Clalal) Cilila) (B Aatlas) AN <l Geb g Yt e gan Al
DS aladia) 23 28 dacajl) sda asdly « pendl il (a3 LA AT des Gulai Jea ladgall dalad)
: Y1 Jsand) @lly =uag LS ((One-Way ANOVA) (sala) ool (ulas
clls) B G5 3929 dbadd (One-Way ANOVA) (sula¥) cplidll Julas L) i (10) ad) Josa
el il (G LA MRS Jsa (giaal)

One-way ANOVA i)a 5
ey SLa ] B ) cilh
Sig. Fl Glad] olual
0.466 3.36 12 3w 30 o 8
0.658 3.50 31 w39 - 30
0.499 0.799 -
0.588 3.22 15 4w 49 - 40 (s
0.693 3.28 13 Lisls 40 50

SPSS Alaal) malizll cilajia aladinls Galll dlael (e jaadll

oo SI(Sig.= 0.499) (gsls Lilas) AV (ggine o b Gaunsg (10) &8y Gild) Jsandl (e sy
& Lilan] AN @3 (398 d9ag prer AL Ljpcall Ayl Joi e 138y (a0 = 0.05) Lisieal) (rise Ao
@ dadpal nlal) = daiad) Lobdl @bl She A LA a3 dilee Joa duhdll aaiae 3 Gl
O ool mill Alage ag Sl din 30 e S pfisanall Lpenll ) diae o o Ju 13y ¢ anll s
Wliie aglilal OsSie Al jaell yuie AL apks Cilgas 4 SN e i Lee Y] jee dalie
el 5 (2011 cauld) 5 (2015 cabie)5 (2017 cAlse) duhy g dniill oda (30, cAgaliia € aa
Jon Alan) AN 1D (98 3sms aee Osmall LY Ty Leail cjelil lly (2009 <ludl) 5 (2010
(2015 cxe)s (2019 ¢ 98 o) duhy ae dnball Ao Cabian WS ¢ peall uad (g LA AAS) dolee
dflas) AN I3 B9 dgas Ofisanad) lla Ly Leails cupelal )5 (2003 ¢olasl) ) 5 (2011 ¢ gl

el il (ghan lall MAS) dulee Jos

(AN dus il Ludaydll JLad) -3

B9 —Auiasl Aasbad) sl S A Culalal) clily) B duilas) AN @l @98 2gi Yl o pan
Aot o5 3 Ao yill o2 Gandly ¢ aidail) Jagal) il (gl JLAN AT dles (Gulai Joa Ladgadl Auajlad
;oY) Jsaall & LS ((One-Way ANOVA) (sala¥l cplall Jlas Ll

el dagall justial (ghen LAl A3 Joa Gisanal

One-way ANOVA | jaty)| Jagiall X o
Sig. Pl ondd)| s anl) readl) Jagal) clia
- 4.00 1 sl

- 3.08 1 agha

0.807 0.402| 0.641 3.36 51 Pl
0.558 3.38 13 odleala

0.711 3.54 5 o) 9iS3
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Ml lla) b ddlas) AN @3 (3958 dsny pes AN Lheall Lucadll Jsd a8y (a0 = 0.05) disiadl)
Jasall el (g3 dladgpail Al —diad) dubad) @hligll She (B LA 3a3) diee Jon bl adin
o Olala Gulelall 05S Ayl 51 Jgn Blisll b calelall Hlaill Cilgay CEA) axe ) Glld (Ghag o adedl
fo Al o3a dass (355 Blisl B oalelall S5 LY B Ll lia of G sMlly B8 Wb aalal) Jasal
5 (2011 auld) 5 (2015 calie) 5 (2017 <lsz) 5 (2017 «ana )5 (2019 ¢ y5i8s) oo US dudy
Jon Alan] AN CI3 Gg 35as pe Osasall Ty Wy Leails yelal ) (2009 ¢lawdl) 5 (2010 <l
() 5 (2020 bansy aidll) e IS A ra Aushall RS ¢ cadatl) Jagall el (g A A3 Alee
d5ar (figmadll Llay Taiy Lgailn Cpglal 0 (2003 <olisill) 5 (2009 «(grecl) (2011 ¢ ead) 5 (2015

sl Jagall yuaaal (ghan LAl Slad) dolee Joa dilias) AN IS 358

rdaapll daspdl) dpdajdll JLis) —4

Bl — el bl gl JSha B galalall cilila) b dvilas) A8 @) Ggb i ¥ il Lo pan

Aot o5 3 dacadll o3a andly o AdA el el (g LAN JAS) Ades Gadat Jsn ladgadl duajlad

: oY) Jsaall b LS ((One-WayANOVA) (sala! cplall Jalas Ll

& B9 29 ddxal (One-Way ANOVA) @) cplall dias el i 1(12) &) Jsas
lasl caval) uial (gian HEl) AA3 Jea s

One-way ANOVA | sy | Jagiall

asl) eligl) (oacual) cilih

Sig. F Sbaall gqb.nal\
1.018 2.72 2 3y JuSy
0.568 3.36 12 8yia U'“.'.‘-“J/ el.c il
0.582 0.760
0.798 3.50 17 )] ade
0.547| 3321 27 aiie

SPSS ilaa¥l galipdl il jie phasiuly Gaald) dae) (po ¢ jaaal

a =) dsieall (ggius Ao o ST (Sig.= 0.582) (golew AN (ggiunn o gy (12) ady alaall Jsand) (e
ddae Jon Ayl acine bl lla) 8 dilan] ANVS €3 358 smg pden S il (ol i 1385 (0.05
daaal o Ju 1305 ¢ adagl canal) il (g3 cladgad danlal) —dadl Labad) chlysh Sha B LAY a3l
s 5 pe IS Ay ae Al o3a Aai 3y sl b L) a3l ddee 8 Adha) L)Y gl S
olagll) 5 (2009 el 5 (2010 calls )5 (2011 cauls ) 5 (2017 dlsz) s (2017 < sane s4l) 5 (2019
DL 3l dlee o Alian) ANS @3 (3958 smg pde Olisnaall LY Ty Lt ekl ) (2003
(2015 «ame) 5 (2020 Bavwy idll) Ge IS by ge Auhall CaBaTs o adell Jagall il (i
Aflas) AN @3 Ggb 25as Ofisasal) LY s Leailis cjelil lly (2009 «gyed)) 5 (2011 ¢ igall) s
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tduusalAd) z\e&ﬂ‘ :\,yaﬂ\ oladl =5
55 ~Auiad) b)) JSha b Colalall ila) b Ailan) A2 @l Gab 28 Y s e pan 3

Al 5 N Al 53 andly BpAl) Cilgia ptal i LA HAT Ldee Gadi Jsa ladsadl dualal)
P ) Jsaall ey miagy WS ((One-Way ANOVA) sala¥l cplall Julas jlodl

alla) 2 @ad 352 4daal (One-Way ANOVA) (cala¥) culall Jdalad JLas) ciw :(13) ) Jsen
Bpdd) Clgia el (Gad LAY AAT) Jga (paigasall

One-way ANOVA haty) | Jacgiall
> s danl) 5pal) gl culid

Sig. Fl @bad| olaad
0.591 3.31 9 Slgiw 5 e JB
0.575 3.54 24 Glgw 9 — 5 (e

0.485 0.824 =

0.783 3.34 15 4w 14 -10 o
0.564 3.26 23 isls Ll 15

SPSS Alaal¥) malizll cila s aladinls Galll dlael (e jaadll

Gsiuse dad e ST (Si9.=0.485) (sle EilanV) ANA (s o (13) &) Gl Jsaall (e e
Ml lla) (b dilas) AN D Gy 8 dgng paes ABG djiall duca il Jod e 125 (a0 = 0.05) Lisieal
Glyin il (a3 ladsall Ll —daiadl Lobedl chlis) She & DA Ma3l dlee Joa Al adia
DA A3 Joa Aam)lall 5y 3 AdhaY) calligll 8 oleledl cibla) 8 Wls dla of e Jy 13 5l
6 gl & DA 3 ddee b Ay judig 8a Glgin g Slaill (ak LY Gligieall €8 Caulial)
La)d ae Al o2a A il My danlal)l Joal) alat duiadl dialal) bl ) pia g bl goiage
(2017 « yans 5l) 5 (2018 c3)) 5(2019 ¢ y5ids) 5 (2020 chanasy Jasdll) 5 (2023 cusipe i) o S
(dl) 5 (2010 alls ) 5 (2011 canld) 5 (2011 «igal) 5 (2014 «Dla) 5 (2015 cale) 5 (2017 s )
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(2015 came) (e US dudyo g Lushal) CaiaS LS eipall Culgion juxial (g3a3 DAl A3 dulee Joa Lilian) AN
Mas) Al Jon Eilas) ANS I3 (B 3sam Oisasd) LY Ty Leailn el (2009 (el 5
Bl Gl puaad (g L

sduyal) clalivi)

AV clabna) padtai) oKl bl ) cliags ) mbl g

G Y] cdacgia (sier sla Luiadl A )lal) 5lyg & el Mas) cllee Gubt (ggiee o ) Aahl) clags L1
& pen Lo skl (e ahe (M dalan I Y Ll W) Gl At cillead daaly Al cilajles d9ag oS
Agleliy el 28
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saga ST bl an) plecal Jaball sda a JolSill Guien dseal S50s dabsall duleall Jabyer olaal)

ale

lela 8 Jaat ) A3l Cigylally dpadanll d5d) dagda Sl LAl Sl cildee #8l o) duhall cuy L3
DAl Mas) Aleal Zaelall ZuylaY) SlshaYly Gl gl bt cilbast agh M) e es)sl

B85 agen Lo QDA M3 Cllee 8 Dale dpngie g o) Baaal 05 cplelal) o Al & Caangl 4
cgmssall )3V (gginn Cppaniy AulaY) )al

el Eaalad) clSiall aal e Caulidl cigll g dzdall @by clegleall yig o ) Al cllag .5
ole Ly e dallaay Lalial) il Hlsa) e Zoylay) clalal) 8538 ey ¢ Lall das) cillee 50US

@ LAl A cllee Joa Al ol clilaial 8 dblas) AVD @13 (3558 dgag ade duhall il cjelil L6
S Lo s (5] Sty ¢ Adasl) asally ¢ calall Jagalls ¢ yanlly ¢ oo laiaV) gsill) dudle ganal) i urial
Bl dala hall slasl cldae adls) cplalall @) (A )l 5as

Slebayl Gundy cdaedanll Al cpeady alaa¥) bl SLEll MaS Gllee gl of ) dwball cuals L7
asgall CalaaY) Gaaty oY) 5o lS a8y 8 agen Lo claglaall (3axg JLail) cilgl kg ca)laY)

Ayl Gluags

ae cdhdaag Ady Glaglaa g acan La cdoa) i) By Jals Gilaglaally clilal) aas alai pola Je Jaadl .1
A COLA Bags (s (8 agudis DDA (52300 Cilaliin) (5 §)sean lgdiials garda

bl 8 Laiadie dee (iygs S galy 28 DA e lalidlly cplalell doplaY) chadll ey alaa¥) .2
saliall Jolall Hladly e Jiadl sy DSl Jilad e aghs e 3an e o ball 3a3 dalyag
DAl 35 Llee 0G5 8 ages La cdacsiase e (3dg Aabial)l JHlad) Ay cdlall il

e BNy coalelally ol o pglially Sleal) Jemdt DA e Jhall Ma3 dlee 3 AL Tase Guen .4
Nods ddels S<T chlE ) Jseasl) asy Loy cdoylaY) Lliailly cDISaA) a8l die agily agilps

sl s LK)y ekt Aol (sae Luld ey o dplayl Ghhall sl debiadl @l gk L5
ol @hhall Gaead 4 dealll L33l e 5ol g lgiadlaag

Julitg el St 8 agasr Loy Dl a3 Cildans Aasiyall Loylay) clehal) Guandg daalye e Jeadl .6
csessall 131 8l 5aliys LAl A DUl agally sl
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*aall) Al

duall Ul aalyall -1
Lagdail) 510Y) L clilad) e Al )0 38 dlee a3 (2025) bl 3gmas il 5 €268 diga ¢ allal)
2 gl gy o) ALl ¢ aly 1 €182
Al-Khalis, M. F., & Al-Bishr, S. G. (2025). Enhancing data-driven decision-making in

educational administration in Riyadh through artificial intelligence. International
Journal of Humanities and Social Sciences (1JoHSS), (66), 164—182. [In Arabic]

Uil Aanl i) ol il Ma) ddee aed 8 A yedd) 38 L3l S (2026) 40 e e dena o ) jedl)
cAallall s 4y yYI Erpall o] dlae Gud gl e dihie Alall plidl Lifiee e Al dul ) 1 anall

. sﬁﬁm\ 4):\3‘5.4 c(3)4 c:\_aﬁ_)\fg\ e}laﬂ ifalld) :\:\MJ\Si
Al-Shamrani, M. A. A. (2026). The impact of knowledge sharing on supporting
strategic decision-making in the healthcare sector: A field study at Al-Bashaer General
Hospital in the Asir Region, Saudi Arabia. Sadat Journal of Administrative and

Financial Research, 4(3). [In Arabic]

e Gadally cl Al das) e kil sl HEE (2026) (oSS S8 (a5 gealed) Al adla cphal)

«(2)7 « (HNSJ)4elaia ¥l Luiliy) o plell 40 dlas a1 jaall Y 50 addl) gladll Cllue (e die
.Q\J}HJ\ c_)g\),\é

Al-Tayeb, H. K. A., & Al-Amin, F. K. (2026). The impact of systems thinking on

decision-making: An application to a sample of service-sector institutions in Red Sea

State. Humanities & Natural Sciences Journal (HNSJ), 7(2). [In Arabic]

30 s (o8 Al i) ol i Al asl e D il Al 5 (2022) 2 gl cdan g taaal Gal ¢ oa) sl

Adiall 4 ) seanl) colaiia ¢ oleiia deols dlas dxiad) dpa jA)
Al-Madhwabhi, A. A., & Hameed, S. M. (2022). The impact of the external environment
on strategic decision-making in the Yemeni Ministry of Foreign Affairs. Sana’a

University Journal. [In Arabic]
Lo pall Gl Aaals  Zaio ¥/ ol jall L pall Al ol g3 3 il Jalaa ool el )il a3 e a8 sall e )
251-234 «(2)41 Azia¥) o slall
Al-Mansouri, A. M. A., Bin Shari, M. B. K., & Al-Safrani, M. M. H. (2025). The impact
of situational awareness on decision-making among police officers in Yemen. Arab

Journal for Security Studies, 41(2), 234-251. [In Arabic]
a5l s Ll pealaall JSEl s el colaiia, /) SR ae 3 2k (2017). Gl ¢Sy
Al-Eryani, A. (2017). Decision support systems. Sana’a, Yemen: Dar Al-Fikr Al-Mu‘asir
for Publishing and Distribution. [In Arabic]
L_L‘Jmiﬁ\ Candl ¢dilas (s® 5 daxa MA)E) QL:.L«:J/Jq ';A.if/ 4.3):..4.// 5l (2014) aal ) cd\j);\..ah.u} L) o) pun
Cl};.\l\ B dalal) 5y dgra :Q.J}:u.d\ :\:u‘)ﬂ\ a<laal) cuals ) (2004 (.\L:; ) gaiia
Becerra-Fernandez, 1., & Sabherwal, R. (2014). Knowledge management: Systems and

processes (M. W. Shehata, Trans.; original work published 2004). Riyadh, Saudi
Arabia: Institute of Public Administration, Research Center.

*) dnie o gl sall Aaild s i A Al all e ) - APAAS) jeY) il ale dmas (
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Ll s laad] (8 G gralls G pad) i g s (o SLLAN ST 6 48 peall 500 50 (2014). Ly B
Lsss (Blied dnala A il S (3 50 e peale Al ) (Gudan i S Lale)/

Hallaq, R. (2014). The role of knowledge management in decision-making from the
perspective of principals and teachers in public secondary schools in Damascus
(Unpublished master’s thesis). Faculty of Education, Damascus University, Syria. [In
Arabic]

@J)ﬂ\) )_;Iu“ di\) )\.J :QJJS{\ ‘OUAS:, gAJjAJ/J/JSJ/ (2005) Baland c‘.;AA

Hilmi, S. (2005). The optimal decision. Amman, Jordan: Dar Wael for Publishing and
Distribution. [In Arabic]

o cplaledl e Ak o il oIl Ll (Ble 5 L pie dalee. (2007). el M ¢l
e g slall g el il Al <y oY) o sbell pnd (550 it il Al 3) (5 pull sl

Al-Humaidhi, A. (2007). The decision-making process and its relationship with job
satisfaction: An applied study of employees of the Shura Council (Unpublished master’s
thesis). Department of Administrative Sciences, Naif Arab University for Security
Sciences. [In Arabic]

el dahaind g ) stie daala, <y i fill Lk o)

Khelassi, M. (2007). Decision-making in human resource management and the job
stability of managerial personnel: A field study at the National Tobacco and Matches
Company. Mentouri University of Constantine, Algeria. [In Arabic]

Q\J\,}ﬁ\ LQJS Q\.ﬂ\:uj\ L;.c Lf“'d\ J\)ﬁj\ A REEN LA‘: GA§)S\ d);.d\ GA\).) ).1\ (2025) LV CO RO @.ﬁ cufa..\\‘)d
76-58 ¢(19) 65l zla daalss ¢ Lanall dsalell sl Al &yt Risda 3 dn sSal) Ciloans pall b Y]

Drabesh, F. O. M. (2025). The impact of digital transformation programs on the quality
of data-driven decision-making among administrative leaders in government
institutions in Sirte. Al-Bayan Peer-Reviewed Scientific Journal, (19), 58-76. [In Arabic]|

dn ghl) A peall 50 ¢ puin S driad) Cleslad) 5 elSY) ) 4dl) SRS dulac sk (2018). desa o))
.QA:IM celain daals c‘\:\a‘)ﬂ\‘\:\ﬁ _(B‘)Jﬁd.n‘):\'c o\JjﬁJ

Razah, M. (2018). Developing the academic decision-making process in Yemeni
universities in light of knowledge management (Unpublished doctoral dissertation).
Faculty of Education, Sana’a University, Yemen. [In Arabic]

sl <l o Aa ) Apal JATL) IS Al b ) al Sas) Aol 3 A8 peall 500 S (2011) Als iy 3
479-454 «(2)38 «Lhyl
Al-Zuraiqat, K. (2011). The impact of knowledge management on decision-making
effectiveness in Jordanian extractive companies. Dirasat: Administrative Sciences, 38(2),
454-479. [In Arabic]
Gl de Aaa ) DoY) Glabiiall 8 ) jdll RS Cilaland Lisf o 5 Y] & sld] (2003). I ¢ sadbas
Aalad) 50y dgma A srd) Ay el ASLaall ¢yl (Apial ol e 5 lasa
Simon, H. A. (2003). Administrative behavior: A study of decision-making processes in
administrative organizations (A. R. Hijan & A. Bin Ahniyah, Trans.). Riyadh, Saudi
Arabia: Institute of Public Administration.
palell LY drals dlae 438 Alat Aghias Al )y o) shaie e DA HAS(2012) 2eal (lalu
203-170 «(8)4 <Lyl s Lolaisy/
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Salman, A. (2012). Decision-making from an Islamic perspective: A comparative
descriptive-analytical study. Anbar University Journal of Economic and Administrative
Sciences, 4(8), 170-203. [In Arabic]

& il A sla line 3858 3 cplalall gl ) al A8 e 3 A8 jaall 5,000 50 (2020) L sl

(9).4 <Lt il 5 s Y15 LoleaBY) o slel dlas, 53 )

Al-Sharari, F. (2020). The role of knowledge management in decision-making processes

among employees of the Aqaba Container Terminal Company in Jordan. Journal of
Economic, Administrative and Legal Sciences, 4(9). [In Arabic]

slaia :La.AlA J\J uA:\M celaiia, 4,9/.7;// QLMM}AJ/H LéJj_? @J/J}// uLo}LLAJ/raAJ (2014) sic “J:I).Aﬂ\
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