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RESEARCH TITLE

The Mediating Role of Digital Transformation in the Relationship Between
Performance Efficiency and Institutional Excellence: A Field Study in
Shikan Locality, 2025

Abstract

This study aimed to examine the mediating role of digital transformation in the relationship
between performance efficiency and institutional excellence in Shikan Locality in 2025. It
also sought to identify the contribution of technical training to improving employee
efficiency and to diagnose the obstacles hindering the effective implementation of digital
transformation. The study adopted the descriptive-analytical approach, supported by
inductive and deductive methods. A questionnaire and direct observation were used to
collect data. The study population consisted of employees in Shikan Locality, while the
sample included the executive director, administrative officers, department directors, section
heads, employees, and workers. A total of 110 questionnaires were distributed, of which 100
valid questionnaires were returned and subjected to statistical analysis. The data were
analyzed using means, standard deviations, Pearson’s correlation coefficient, Cronbach’s
alpha coefficient, and multiple regression analysis. The findings revealed a statistically
significant positive effect of operational effectiveness on service quality, distinguished
leadership, and data analysis. The use of technology to support performance also had a
statistically significant positive effect on service quality. However, strategic
entrepreneurship had no statistically significant effect on service quality, distinguished
leadership, or data analysis. The findings further confirmed that digital transformation plays
a mediating role in the relationship between performance efficiency and the dimensions of
institutional excellence, represented by distinguished leadership, service quality, and data
analysis. The study recommended promoting a culture of digital transformation among
employees, developing the technological infrastructure, expanding technical training
programs, adopting a clear digital strategy, reviewing administrative systems, structures, and
procedures, and regularly evaluating the digital transformation experience to enhance
performance efficiency and improve the quality of services provided to the community.

Key Words: Digital Transformation, Performance Efficiency, Institutional Excellence,
Operational Effectiveness, Distinguished Leadership, Service Quality, Shikan Locality.
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1Y) sV Caead s iy el Jsadl) L 19S5 (2019) ol 2555 oy (o oBIS caaal ]
(65). 16 oY) o slel] 48]yl Alaal] i yocaal

Ahmed, K. B., & Jabr, W. Q. (2019). Digital transformation technology and its impact on
improving the bank’s strategic performance. Iraqi Journal of Administrative Sciences, 16(65).
[In Arabic].

sy Ll Cladl s g V) clae, qadl sl 6 ad ) Jsail] (2023). p) ) ¢ Faeal) 2

Al-Husseini, 1. (2023). Digital transformation in the new era. Amman, Jordan: Dar Al-Sahab
for Publishing and Distribution. [In Arabic].
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Al-Hamdani, B. H. (2015). Media education and digital literacy. Amman, Jordan: Dar Wael
for Publishing and Distribution. [In Arabic].
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Al-Busaidi, M. bin S. bin A. (2024). The impact of digital transformation on the quality of
employee performance: A case study of employees at the Diwan of Royal Court in the
Sultanate of Oman (Unpublished master’s thesis). College of Business Administration,
A’Sharqgiyah University, Sultanate of Oman. [In Arabic].
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Al-Taie, Y. H. (2013). Distinguished performance management. Amman, Jordan: Dar Al-
Masirah for Publishing and Distribution. [In Arabic].
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2o
Al-Assaf, S. bin H. (2020). Digital transformation in governmental institutions. Amman,
Jordan: Dar Al-Masirah for Publishing and Distribution. [In Arabic].
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Al-Obaidi, A. K., & Al-Obaidi, M. (2018). Institutional excellence management in
governmental organizations. Amman, Jordan: Dar Al-Masirah for Publishing and
Distribution. [In Arabic].
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Al-Qassab, S. A. (2025). The mediating role of digital transformation between symbolic
corporate social responsibility and substantive corporate social responsibility in electronics
companies in Izmir, Turkey. Arab Journal of Social Responsibility, 3(1). [In Arabic].
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Belhaj, M. A., & Al-Maihub, A. A. (2023). The role of digital transformation dimensions in
higher education institutions (universities) in achieving sustainable development: An applied
study of universities in southern Libya. Paper presented at the Third International Conference
on Sustainable Development: Towards a Global and Multidisciplinary Growth Model,
Tabarka, Tunisia. [In Arabic].
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—285. 258 «(1)6 cuelaia ¥y Luiluiy) 2 glell
Boulahia, F. Z., & Nabti, M. S. (2022). University librarians’ readiness to provide

information-service offerings using smartphone applications: The libraries of Mohammed
Seddik Ben Yahia University of Jijel as a model. Herodotus Journal of Humanities and Social
Sciences, 6(1), 258-285. [In Arabic].
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Bibi, W., Temrabet, Z., et al. (2022). Cloud computing and its role in serving finance and
business. Journal of Finance and Business Economics, 6(3). [In Arabic].
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Jafo, M. N., & Al-Harbi, T. 1. A. (2025). The impact of digital transformation on employee
performance: A field study of administrative employees at the Ministry of Justice in Jeddah
Governorate, Saudi Arabia. Arab Journal for Scientific Publishing, 8(77), 477-519.
https://doi.org/10.36571/ajsp7721 [In Arabic].
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Haddadou, F. (2025). Digital transformation and its impact on university faculty
performance: A field study of faculty members in the Department of Sociology at the
University of Djelfa. Al-Jami‘ Journal of Psychological Studies and Educational Sciences,
10(1). [In Arabic].
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Rashwan, A. M. S., & Qasim, Z. A. A. (2020). The role of digital transformation in improving
bank performance efficiency and attracting investment. Paper presented at the First
International Conference on Information Technology and Business (ICTB). [In Arabic].
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Shadid, M. M. A. (2021). The impact of digital transformation on the performance level of
services provided: An applied study of employees of the General Traffic Department in Cairo
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