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RESEARCH TITLE

Leveraging Generative Artificial Intelligence to Enhance
Educational Resilience During Crises in Arab Schools Inside the
Green Line: A Proposed Model

Abstract

This study aims to explore the use of generative artificial intelligence (GenAl) to enhance
educational resilience and educational continuity during crises in Arab schools within the
Green Line. It examines teachers’ perceptions, experiences, and practices, as well as the
professional, organizational, technological, and ethical factors influencing the use of GenAl.
The study adopts a qualitative approach with an exploratory design. Data were collected
through in-depth, semi-structured qualitative interviews with teachers in Arab schools who
have experience with or knowledge of generative Al applications in education. The data
were analyzed using thematic analysis to identify major and sub-themes and examine the
relationships among them. The findings focus on the use of GenAl for instructional
planning, resource development, content adaptation, assessment, feedback, and support for
professional decision-making, as well as the factors that facilitate or constrain educational
resilience. The study culminates in a human-centered proposed model that integrates crisis-
related needs, teachers’ professional judgment, selective use of GenAl, governance and
human verification, and institutional support to strengthen teachers’ and schools’ capacity to
adapt, respond, and maintain educational continuity during crises.

Key Words: Generative Artificial Intelligence (GenAl); Educational Resilience;
Educational Crises; Arab Schools within the Green Line.
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