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RESEARCH TITLE

Title: The Psychological Dimension of Digital Transformation and Its
Impact on Self-Efficacy: An Analytical Study

Abstract

This study aimed to analyze the impact of digital transformation on individuals’ self-
efficacy, identify its psychological dimensions, and explore the opportunities digital
technologies provide to enhance confidence in one’s ability to achieve and adapt to
contemporary changes. The study employed a descriptive-analytical approach based on a
review and analysis of the theoretical literature and previous studies on digital
transformation and self-efficacy. The findings indicated that digital transformation is not
limited to the adoption of modern technologies; rather, it represents a comprehensive shift in
methods of working, learning, and service delivery, thereby contributing to the development
of self-directed learning skills, access to information, and adaptation to digital environments.
The findings also showed that possessing digital skills is associated with greater confidence
in one’s ability to succeed and accomplish tasks. Furthermore, high self-efficacy helps
reduce anxiety and resistance to change during the transition from traditional to digital
systems. Conversely, inadequate digital infrastructure, limited technical support, and
difficulties in accessing information may weaken individuals’ perceived self-efficacy. The
study emphasized the importance of institutional support in mitigating the psychological
effects associated with digital transformation and strengthening individuals’ capacity to
adapt. It recommended developing digital infrastructure and educational platforms,
providing training programs for faculty members and students, establishing virtual
laboratories, enhancing cybersecurity, and integrating artificial intelligence technologies and
digital teaching strategies into the educational process.

Key Words: Psychological Dimension; Digital Transformation; Self-Efficacy; Digital
Skills; Higher Education.
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