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Abstract

This study aimed to explore how teachers in public schools redefine their professional roles
amid crises in the Palestinian context. The study adopted a qualitative approach, based on
understanding the social and human phenomena. Semi-structured in-depth interviews were
used as a tool for data collection. The participants were fourteen male and female teachers
chosen based on purposive sampling. The results showed that teachers' professional identity
amid crises has become a complex, composite identity, combining educational commitment
with a humanitarian role. The results also revealed a conflict between teachers' duties and
their right to financial compensation. However, the experience has reinforced professional
and human values such as patience, responsibility, empathy, flexibility, and professional
dedication. The teachers' experiences were organized into four areas: psychological and
social support, adaptation of instruction, partnership with the family, and the use of digital
alternatives. The study concluded that the role of the Palestinian teacher in times of crisis
goes beyond the traditional job description; the role becomes that of the practitioner of
humane education and is grounded in resilience, innovation, and ethical responsibility
toward students.
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