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Abstract

This study aimed to develop an integrated conceptual framework explaining the impact of
financial literacy, market orientation, and education on business performance, while
examining the mediating role of innovation in these relationships. Drawing on the Resource-
Based View and Dynamic Capabilities Theory, the study employed a descriptive-analytical
approach based on a critical review of the theoretical literature and previous studies related
to the study variables. It analyzed the relationships among these variables and integrated
them into a unified theoretical model. The review revealed that financial literacy and
education constitute knowledge-based resources that enhance decision-making efficiency,
risk management, resource allocation, and the absorption of new knowledge. Market
orientation, meanwhile, provides the information and strategic insight required to understand
customer needs and competitors’ actions. The study also concluded that these resources and
capabilities do not necessarily affect performance directly; rather, their influence is largely
transmitted through product and process innovation. Innovation functions as a
transformational mechanism that converts knowledge and market opportunities into
economic value and superior financial, operational, and marketing outcomes. Accordingly,
the study proposed a conceptual model in which innovation mediates the relationships
between financial literacy, market orientation, and education, on the one hand, and business
performance, on the other. It also formulated a set of research propositions for empirical
testing in future studies. The study recommended aligning investments in education,
financial literacy development, and market orientation with innovation strategies to enhance
performance and sustain competitive advantage.

Key Words: Financial Literacy; Market Orientation; Education; Innovation; Business
Performance; Resource-Based View; Dynamic Capabilities.
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