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RESEARCH TITLE

The Role of Digital Administration in Improving Creative Practices
among Secondary School Administrations

Abstract

This study aimed to examine the role of digital administration in improving creative
practices among secondary school administrations by analyzing the impact of employing
digital technologies on the development of administrative processes, the enhancement of
administrative thinking, and the promotion of school-based creativity. The study adopted the
descriptive analytical approach, as it is a theoretical study based on reviewing relevant
literature and previous studies related to digital administration and administrative creativity
in educational institutions. The study addressed the concept and importance of digital
administration in reducing reliance on paper-based transactions, accelerating task
completion, improving information flow, and developing the organizational and human
infrastructure within schools. It also discussed its relationship with connectivism theory in
education and its role in supporting communication, knowledge exchange, and expanding
opportunities for administrative participation through digital media. The analysis revealed
that digital administration effectively contributes to improving school administrative
processes through electronic archiving, facilitating access to data, increasing the efficiency
of follow-up and evaluation, and reducing time, effort, and cost. It also showed that digital
administration helps develop creative thinking among administrators by enhancing fluency,
flexibility, and originality, while stimulating problem-solving abilities and enabling faster
and more accurate decision-making. The study concluded that digital transformation in
secondary schools is not merely a technical modernization, but rather a strategic approach to
developing administrative performance and building a more innovative and effective school
environment. The study recommended the development of digital infrastructure, the
qualification of administrative staff, and the modification of organizational structures in line
with the requirements of digital administration, while paying attention to fostering creative
tendencies among administrators and employing technology in ways that support their
professional and creative capacities.

Key Words: Digital Administration, Administrative Creativity, Secondary Schools,
Creative Practices, School Administration.
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