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RESEARCH TITLE

The Impact of Adopting Islamic Administrative Practices and
Human Relations on Institutional Performance, study of
Sudanese Islamic Banks: 2010-2020

Abstract

The study aims to measure the degree of adopting Islamic administrative practices and the
level of applying human relations practices in Islamic banks in Sudan, to determine the
relative impact of both on institutional performance, and to identify the most influential
variable in improving the institutional performance of the banks under study. The main
research problem: What is the impact of adopting Islamic administrative practices and
human relations in institutional performance in Sudanese Islamic banks during the studied
period? The researcher used the deductive approach to select the hypotheses, followed by
the descriptive-analytical approach using a retrospective field study method to describe
current phenomena and facts related to the subject and analyze the data in order to reach
results. Primary data were collected using observation, interviews, reports, and
questionnaires, while secondary data were gathered from books, references, journals,
previous studies, and the Internet. Several hypotheses were selected to achieve the study
objectives, including: There is a statistically significant interactive effect between Islamic
administrative practices and human relations practices on institutional performance. The
study reached several results, including: There is a statistically significant positive effect of
Islamic administrative practices on institutional performance, and the joint of both variables
achieves the highest level of performance. The study concluded with a number of
recommendations, most notably: Human resources departments should activate participation
in decision-making through periodic advisory committees for employees, and measurement
indicators for Islamic administrative practices and human relations should be included in the
annual evaluation criteria for banks, rather than relying solely on financial indicators.

Key Words: Islamic Management, Human Relations, Institutional Performance Sudanese
Islamic Banks.
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