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Abstract

This study examines the role of artificial intelligence (AI) policies in education from
multiple stakeholders' perspectives in secondary schools in Nazareth and its surrounding
areas. Using a mixed-methods approach combining quantitative surveys and qualitative
interviews, the study surveyed 65 teachers from Khalid Suleiman Comprehensive School,
alongside in-depth interviews with six educational policymakers from the Ministry of
Education. The findings reveal that while 73.8% of teachers use Al tools in education, the
majority (58.5%) lack sufficient knowledge of Al-specific educational policies, and 55.4%
rated the quality of Al training they received as average or poor. The predominant challenge
reported was inadequate training (47.7%), followed by data privacy concerns (18.5%). A
significant majority (66.2%) of participants expressed a need for more specialized Al
training, and 94% agreed on the necessity of developing national Al educational policies.
The study identifies a clear gap between existing policies and actual institutional needs in
the Al era. Recommendations include the development of comprehensive national Al
education policies, investment in systematic teacher training, and the establishment of
ethical frameworks for Al use in secondary education contexts.

Key Words: Artificial Intelligence, Educational Policies, Secondary Education, Teacher
Training, Mixed Methods, Nazareth.
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