Humanities & Natural dadal) g Aulaay) a slad) ddaa
Sciences Journal (NSP :wisiuatll) < L s
ISSN: (e) 2709-0833
www.hnjournal.net 0.44 = 2024 plall crarl) 50 Jalas

Cadl) Ol

ok Sl glhals (b ki) 51 (3 o sl Juouid| gk 59
(G gl | (5w i (5uls e 3

3 b sl lasdes cual 133 2ilae S al ) dilae 3 e land Sa S5

gl ¢ opliil) Aaals egylacl) 200S ¢ Jlac 53] ¢ ygaig y |
Oasad) ¢ syl pe cdiall daals cdaelial! byl slai@Y) S (Jlae yla) e jlia Hiad 2

gl ¢ ale Ealy (bl daals 3
HNSJ, 2026, 7(5); https://doi.org/10.53796/hnsj75/60

https://arsri.org/10000/75/60 :ladl o sall saladl o yadll

£2026/05/01 : il eoyls +2026/04/22 :J &) 75 +2026/04/15 QLN g
oaliial)

Hsall A o sukilly calad) Jail ¢ Uads cplalall elal 8 dam)lal) Jaad) Jagiin g0 o iyl ) dalall cidan
O A dapl sty coplalal) ol (gginn (uldy chagiall o3 slal waas PA Ga cllly dulasadl s
bl gand 8o LAY cuasialy o st gl meid) o Auhall cadel . adagl o3Vl Laylall Jasial)
leie cAilan) Culldl) (e 220 aladiols cillall Julas o9 cAgly cplalall (e 128 (50) (1o 435S0 Adlsdic die (e
Lgia cn ddlas) AV @ld ADle a9ag ) Auhall ciliag Lol auje lidly cillacgially Lsial) Cally el <l
pacg ol Jlsal) Chacay chaeliaVly dalaidy) Lgraall of aibull cojglal Gun ccplalall olaly s lall Jaal)
Lally S5l (ggine (8 85350 dalse Jiad cdipaall bl e cayailly 4850 (ajd dadganay ¢l Bl 4lS
@ Ll (g5ise £ li)) (3 pgen slug Ml aleall 223y Jaall cliliia 35 o duhall cuiy WS L adagll Sl
Shloal) s (pauaaty cdunlal) Lagicall dgalse (8 Galelall aoal daise ey (i Byg s Aabal) Cuagly . plalal
Geindg el BeliS ad) (8 agen Loy Joad) din 30 ) d8lia] cdnall il e painall canpill pdgig y5aYls

Al Jals alagll )

Al suall


https://doi.org/10.53796/hnsj75/60

HNSJ Volume 7. Issue 5 alal) Jall) g Uy calalad) g1a] (8 L JLAd) Jaadf Jaghuda g0

RESEARCH TITLE

The Role of External Work Stressors in the Performance of
Employees in the Public Transport Sector: A Field Study on the
Sudanese Sea Ports Corporation

Zaki Maki Ismaeel', Abdallah Ibrahim Abakar Abdallah?, Nidaaddin Suliman
Nasour Farah?

! Professor of Business Administration, Faculty of Commerce, Al-Neelain University, Sudan.
2 Associate Professor of Business Administration, Faculty of Economics and Social Studies,
University of El Geneina, West Darfur, Sudan.

3 Scientific Researcher, Al-Neelain University, Sudan.

HNSJ, 2026, 7(5); https://doi.org/10.53796/hnsj75/60
Arabic Scientific Research Identifier: https://arsri.org/10000/75/60

Received at 15/04/2026 Accepted at 22/04/2026 Published at 01/05/2026

Abstract

This study aimed to identify the role of external work stressors in the performance of
employees in the public transport sector, as applied to the Sudanese Sea Ports Corporation. It
sought to determine the dimensions of these stressors, measure the level of employee
performance, and analyze the nature of the relationship between external stressors and job
performance. The study adopted the descriptive analytical method, and a questionnaire was
used as the main tool for data collection from a random sample of 50 employees working at
the Corporation. The data were analyzed using several statistical methods, including
frequencies, percentages, means, and the chi-square test. The study found a statistically
significant relationship between external work stressors and employee performance. The
results showed that economic and social pressures, weak financial incentives, inadequate
financial returns, and limited opportunities for promotion and training on modern
technologies are influential factors affecting employees’ concentration, satisfaction, and job
achievement. The study also revealed that increasing work demands, multiple tasks, and
reporting to more than one supervisor contribute to higher levels of stress among employees.
The study recommended adopting institutional programs to support employees in coping
with external stressors, improving the system of incentives and wages, providing continuous
training on modern technologies, and enhancing the work environment in a way that
contributes to improving performance efficiency and achieving job stability within the
Corporation.

Key Words: External work stressors, economic pressures, social pressures, employee
performance, Sudanese Sea Ports Corporation.
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