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RESEARCH TITLE

Assessing the Level of Challenges Facing Upper Basic Public School Teachers in
Employing Digital Educational Games in Tulkarm Governorate

Abstract

In line with the Ministry of Education’s strategic plan for the years 2025-2027, which seeks
to achieve a comprehensive digital transformation, this study stems from the need to adapt
education to the “digital learner” and the skills of the twenty-first century. Despite the
positive impact of digital educational games, their implementation faces several challenges
that discourage teachers from using them. Therefore, this study aims to identify these
challenges in their various forms: administrative, technical, and infrastructure-related. The
researchers adopted the descriptive analytical approach, and the study was applied to an
available sample of 153 upper basic stage teachers, drawn from a total population of 1,713
male and female teachers in Tulkarm Governorate during the 2025-2026 academic year. The
results showed that the overall level of challenges was moderate, with technical challenges
ranking first. The findings also revealed statistically significant differences in administrative
challenges attributed to the gender variable in favor of females, as well as statistically
significant differences attributed to the experience variable in favor of teachers with medium
experience, ranging from 5 to 10 years. However, no statistically significant differences
were found due to the variables of academic qualification or specialization. The researchers
recommended activating the Ministry’s 2025-2027 plans to equip schools with modern
laboratories and provide students with tablets in order to reduce the digital divide. They also
recommended offering material and moral incentives to male and female teachers who excel
in digital implementation to reduce resistance to change, as well as reconsidering the
administrative tasks assigned to female teachers to enable them to allocate sufficient time for
designing and planning digital games.

Key Words: Digital educational games, upper basic stage teachers, technical
challenges, digital transformation, Tulkarm Governorate.
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